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Make Telephony's Office Your Headquarters at Convention. 

TELEPHONY is looking forward to the National Convention 
as the annual occasion which stands forth above afl others as 
a time for the greeting of old friends, and strengthening of 
acquaintance with new ones. But at the coming convention it 
wishes its rooms to be more than a center of good fellowship 
and social activity. It wants to fulfill what it considers an 
obvious duty it owes to its many hearty co-workers in tele- 
phone development, to whom a visit in Chicago involves cer- 
tain elements of uncertainty in regard to headquarters and other 
matters. So TeLerpHony, during the convention, puts its quar- 
ters and its staff freely at your disposal. 

For example, you can send your mail during the convention 
to TELEPHONY’s office or TELEPHONY’s room in the Hotel Sher- 
It is the handiest 


place for the keeping of appointments, and if you are looking 


man. Make this room a meeting place. 
for someone, be sure that the quickest way to find him is to 
come to TELEPHONY’s headquarters. If he is not there, you 
will find somebody in the room who has just seen him and 
knows where he is to be found. 

There will always be one or more members of TELEPHONY’S 
staff in attendance, capable of giving any information ordi- 
narily desired by telephone men about Chicago, telephone con- 
ditions, or doings of the convention. And you may be con- 
fident that whomever you find will either be an old friend, or 
one who knows something of you and your work, and will 
give you a personal welcome and the most cheerful and inter- 
ested attention. 





What an Opportunity for an “Expert.” 

The legislation committee of the city council of Los Angeles 
made a report to the council which read as follows: 

“We recommend that an appropriation of $10,000 be made 
to oppose the rate suit of the Home Telephone Co., providing 
we can succeed in getting expert witnesses that are satisfactory 
to the Council.” 

It has been stated unofficially that no man can be “satis- 
factory” unless he can prove the contentious of the council. 


There may be some reckless incompetents who would con- 


sent to waste some more of the city’s money by dragging the 
council further into the mess it has made for itself, and 
helping to injure the city’s reputation by hammering through 
the courts a hopeless case. But in any event the city 
council of Los Angeles is giving the place some very bad 
advertising. 





Postmaster General on Government Telegraph Ownership. 

Neither the public nor anybody in the wire business seems 
to have taken the Postmaster General’s announcement of his 
opinion in favor of government ownership of telegraph lines 
Evidently the time is not at hand for the 
The 
public is divided between the view that Hitchcock went off 


very seriously. 


serious discussion of this matter in the United States. 


at half-cock and that there is some concealed political motive 
which will come out in due time. 

Nevertheless there is likely to be more or less discussion 
of the matter in the public prints, and reference to conditions 
in England. In this connection it is just as well to bear in 
mind that the best trained opinion in England is not wholly 
in favor of government ownership of the telegraphs there. 
For example, so distinguished an engineer and keen a stu- 
dent of electrical matters as Prof. J. A. Fleming, not so many 
years ago wrote an important article on “Official Obstruction 
In this he said: 

“The officials in the Government telegraph Department were 


of Electrical Progress.” 


at once exalted into a position of paramount power over all 
electrical invention in land telegraphy. It is pure waste of 
time for an inventor to spend days and nights over a telegraphic 
invention, or invest capital in patenting it, unless he can get it 
tried, and if it succeeds, market his invention to a purchaser. 
He is not generally a philanthropist but is spurred to work by 
the hope of a reward. But in electric telegraphy he can try 
nothing and market nothing unless he first persuades or pleases 
the permanent officials of the State Telegraph Department. 
The most effective method of afflicting any depart- 
ment of applied science with creeping paralysis is to constitute 
it a government monopoly.” 
The one thing this country cannot stand, and has proven it 
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cannot stand, is anything resembling paraiysis of its facilities 
for communication. What we, as a people, have needed for 
years, fought for, and will continue to fight for, is expansion 
and improvement. Those are the things the country most 


needs. 





Competitive Idea Wins in Brewery Business. 

One of the most significant occurrences of the year, out- 
side the telephone business, is the formal disbanding of the 
Western Brewers’ Shipping Association, one of the leading 
trade organizations of the United States, and the closing 
of its Milwaukee offices. By those interested in the business 
the action is said to be a final recognition of the efficacy of 
competition, as against monopoly. That the dissolution 
has come about voluntarily renders the action still more 
notable. 

The association was formed about twelve years ago for 
the protection of its members in the matter of competition 
and to do away generally with the abuses existing in the 
business. The combined working capital represented by 
the association aggregated $200,000. The various represen- 
tatives of the companies met in Chicago once a week. The 
association practically ceased operations about a _ year 
ago. 





The Duty to Protect a Building. 

A legal decision which deserves more than casual notice is 
that in regard to disconnecting the wires on removing an in- 
strument, which appears in Mr. McMilan’s page of this week’s 
TELEPHONY, 

The practical considerations governing this matter will be 
obvious to a telephone man, and there is no need of discuss- 


ing them here. It is sufficient to call attention to the fact 


that this matter has been the subject of a supreme court ruling, ° 


and that the practice of any company must henceforth be gov- 
erned by an intelligent balancing of the various factors in 
the question, including the element of legal responsibility waich 


is defined in the decision of the North Carolina Supreme Court. 





Returns in Public Utility and Hardware Businesses. 

Capitalizing a surplus is getting to be a thing of the 
past in the public utility business of the country. And, 
should it happen anywhere, imagine the howl of “stock 
watering” and “robber barons” that would go forth from 
the public! Who is not familiar with the argument so 
strenuously advanced before city councils, courts and even 
some public utility commissions, that six percent on the 
bare equipment valuation of the property, with no allow- 
ance for organization expenses, going value, early losses, 
or a reasonable surplus, is enough return for the investor 
in a public service corporation. 

Turn now to a condition in private business. The Sim- 
mons Hardware Co. of St. Louis published in a paper of 
national circulation a full page advertisement under the 
title, “How a Great Business Was Built Up.” It was a 
commercial story, and was clearly framed, not for the 
purpose of describing a line of goods, but of hkuilding 
“good will” and enhancing the firm’s sound reputation for 


honesty and square and even liberal dealing. And among 
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the statements of the merits of this big busines- appeared 
the following: 

“On January Ist, 1874, it became a corporation—the first 
mercantile corporation in the United States—with a cash 
capital of Two Hundred Thousand Dollars—all of which 
had been earned under this same administration. 

“From this beginning the business has grown so that 
since January Ist, 1874, the capital has been increased out of 
the earnings a number of times, until today it is Four and a 
Half Millions of Dollars. 3esides that, during all these 
thirty-seven years there has been paid out in cash dividends 
about Six Millions of Dollars. Irom this statement you 
will see that this corporation has earned during these thirty- 
seven years over Ten Millions of Dollars.” 

The hardware business is not the only one which can 
frankly publish such showings without being accused of 
robbing the public, nor is any class of business which can 
show such results free from the presence of the chronic 
kicker on telephone rates. 

What is the remedy for the inconsistency of the Ameri- 
can business man? 





The Cost of a Toll Connection. 

A faithful representation of the work done by a toll opera- 
tor is the valuable contribution to telephone literature published 
in this issue, by courtesy of the British Columbia Telephone 
Co. It shows how the two-ticket method keeps the plant tied 
up for operators’ use, and nothing can be more convincing 
than a perusal of this article that for short haul, highly con- 
centrated business, it is practical and economical to use the 
rapid fire system. It pays to do this and give the subscribers, 
in the shape of a rate reduction, a share oi the gains due to 
the elimination of the extraordinary use of the wires required 
by the operators under the two-ticket system. 

There still remain cases enough where the two-ticket system 
is necessary, and in such instances only by constant watchful- 
ness can a company keep the idle time and unnecessary use of 
the wires by operators down to a minimum. It is not wholly 
supervision that is required, but rather supervision and edu- 
cation. The real problem is to create a correct state of mind 
among the operators, so that they will not waste the paid 
message minutes which the company depends upon them to 


sell. ie 





Variations in Bell Connecting Policy. 

A correspondent in Minneapolis writes TELEPHONY calling 
attention to what seems to be a little inconsistency on the part 
of the Bell companies in relation to toll connection. 

The Minnesota Central Telephone Co., virtually owned, 
controlled and officered by the Northwestern Bell System is 
advocating dual toll connections at points in its territory where 
the Independents are in the lead. The general manager writes 
to an Independent company in his field on the subject of in- 
terconnection : 

“Now, so far as we are concerned we believe in making 
connections of all toll lines with all exchanges.” At the same 
time the Bell people are strenuously fighting an effort being 
made in several states to compel them to do what they say, 


in Minnesota, they believe in doing. 








Recommends Government Ownership of ‘| elegraph Systems 


Postmaster General Hitchcock Makes Public Announcement of Intention to Ask Congress to Purchase Existing 
Telegraph Lines and Operate Them in Connection With Post Office—Mackay Says Postal Not 
for Sale—Vail Doubts Favorable Action by Congress 


Acquisition of the telegraph lines of the United States by 
the government and their operation as a part of the postal 
service will be recommended to congress in a short time by 
Postmaster General Hitchcock. 

For a year or more Mr. Hitchcock has had this recommenda- 
tion under consideration. After a thorough study of the 
operation of government controlled telegraph lines and postal 
telegraph systems of foreign countries he has decided to urge 
the matter upon congress. 

“Should this recommendation be adopted,” says Mr. Hitch- 
cock, “I am convinced it would result in important economies 
and in materially lower telegraph rates. 

“In approximately fifty countries of the world—notably in 
Great Britain, France, Germany, Austria, Italy, Spain, Russia, 
and Japan—government controlled telegraphs now are in suc- 
cessful and profitable operation. 

“In many of the countries they are operated in connection 
with the postal service. These telegraphs serve an aggregate 
population of 950,000,000, and in every instance they have been 
found to be of immense practical benefit to the people, in both 
promptitude and cost of the service. 

“In this country postoffices are maintained in numerous places 
not reached by the telegraph systems, and the proposed con- 
solidation, therefore, would afford a favorable opportunity 
for the wide extension of telegraphic facilities. In many 
small towns where the telegraph companies have offices the 
telegraph and mail business could be handled readily by the 
same employes. It is evident that the separate maintenance of 
the two services under present conditions results in a need- 
less expense. 

“The first telegraph in the United States was operated from 
1844 to 1847 by the government, under authority from con- 
gress, and from many viewpoints it is desirable that govern- 
ment control should be resumed. 

“A method for the acquisition of telegraph lines is pres- 
cribed in section 5267 of the revised statutes, which provides 
that for postal, military or other purposes the government may 
purchase telegraph lines operated in the United States at an 
appraised value. 

“My own view is that every reason for the transmission of 
mail under government control can be urged with equal force 
for the transmission of communications by telegraph. 

“Because of the more extensive organization maintained by 
the postal service and the freedom from taxation and other 
charges to which private corporations are subject, .the govern- 
ment undoubtedly could afford greater facilities, at lower rates, 
than are afforded by companies now conducting the telegraph 
business. 

“Next to the introduction of a general parcels post, for 
which there is a strong popular demand, the establishment of 
a government telegraph system offers, in my judgment, the 
best opportunity for the profitable extension of the nation’s 
postal service.” 

Clarence H. Mackay, being asked in regard to the proposi- 
tion said: “This would lead to taking over the telephone lines 
also. The British government found this to be so and two 
weeks ago it took over the telephone lines in England at an 
enormous expense. The telegraph and telephone lines in this 
country are worth from $2,000,000,000 to $3,000,000,000. This 
would include the Independent telephone companies, owning 
nearly $500,000,000 of property and having some 450,000 stock- 
holders. 


69 


“T venture to say that they would be operated by the govern- 
ment at great annual loss, just as in Great Britain, where 
the losses on the telegraphs alone up to date are figured 
at $175,000,000. Moreover, the would 
employing hundreds of thousands of clerks, telephone girls, 
telegraph operators, managers, etc. It 
political machine. 


government then be 


would be a colossal 
“T have reason for saying that taking over the telegraph 
Are 
Western 


lines would mean also taking over the telephone lines. 
you aware of what is going on at this very time? 
Union offices are being closed by the Bell Telephone Co.. 
and the telegraph service incorporated with the telephone ser- 
vice. The auditor of the Western Union recently announced 
that 150 such Western offices have been treated in this way. 
This includes such large cities as Augusta, Maine, the capital 
of the state. 

“Tf this keeps on the Western Union will disappear as a 
separate concern. Then there will be but one real telegraph 
company—the Postal. Telephone managers will control the 
Union Telegraph business. That bad 
telegraph service by the Western Union. Competition between 
the telegraph and long distance telephone is eliminated so 
far as the Western Union and Bell Telephone are concerned. 
Whether all this is legal, and whether the public will stand it, 
remains to be seen. The Postal company is the only thing left. 
If that should stop then the government certainly would take 
over the telegraph lines. 

“There is another thing. When governments buy large prop 
erties they generally pay exorbitant prices, just as when a cit 
buys land for a park. The English government paid out enor- 
mous sums for the telegraph lines and then found to its sur- 
prise that it had to settle with railroads with which the tele- 
eraph companies had contracts. I happen to know that this 
disturbed the government very much, but the government was 
in for it and had to carry it through—always at the expense 
of the taxpayer. The Western Union has thousands of con 
tracts with railroads in this country and if the government 
should take over the telegraph lines it would have to settle 
for those also. On the whole I guess the American govern- 
ment will not buy the telegraph lines so long as the Postal 
keeps up competition. The Postal lines are not for sale.” 

Edward J. Nally, vice-president and general manager of the 
Postal company, said he did not believe congress would favor 
Mr. Hitchcock’s idea. 

Theodore N. Vail, president of the American Telephone & 
Telegraph Co. and of the Western Union, said he had received 
no notice or hint of the proposal of the postmaster general; 
that the suggestion as made in Mr. Hitchcock’s report “came 
out of a clear sky.” 

“IT doubt if it is ever done,” Mr. Vail said: “The experience 
of Great Britain in a similar experiment is not encouraging. 
I doubt whether our government will consider such a proposi- 
tion favorably.” 

Official Washington is said to be very much disturbed over 
the action of the postmaster general and opinion in congress 
is said to be widely divided. On the whole it is believed that 
no such action will be taken at this time. 


Western will mean 





Vermont & New Hampshire Association to Meet. 
The Vermont & New Hampshire Independent Telephone 
Association will hold its annual mecting on January 23, 24 
and 25, at Wells River, Vt. 
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Kansas Independents Hold Annual Meeting. 

The Kansas Independent Association held its annual meet- 
ing last week, at Topeka. Among the subjects discussed were 
the advisability of admitting to membership in the organiza- 
tion those companies which connect with the Bell lines; the 
letter of President Vail, of the A. T. & T. Co., published by 
TELEPHONY last week, offering to connect with Independent 
concerns at non-competing points, etc.; and the ruling of the 
Public Utilities Commission to the effect that toll should be 
charged between all exchanges in the state. 

The ruling of the commission on toll charges was as fol- 
lows: 


It is the opinion of the commission that the practice of 
public utilities in according free service or rates at vari- 
ance with those charged the general public, except in cases 
of charity, emergency, festivity, public entertainment or 
by virtue of franchise obligations, should cease imme- 
diately. As a matter of fact such action on the part of 
the utilities has been clearly in violation of the provisions 
of the public utilities law since May 28, 1911. 


The delegates were unanimous in endorsing this position of 
the commission and accordingly passed the following reso- 
lution : 

Resolved, That the Public Utilities Commission be in- 
formed that it is the sense of the association that the 
rulings of the commission as to free service are just and 
right and meet with the approval of the association in every 
way, and that a toll should be charged between all ex- 
changes in the state. ’ 

Various other topics were informally discussed, C. W. 
Meyers, of Kansas City, advising that the commission approve 
a uniform system of bookkeeping, inasmuch as the various 
companies throughout the state are employing many different 
systems, some of them being very crude and unsatisfactory. 
Members of the commission were present, but took no part in 
the transactions. 

Governor W. R. Stubbs addressed the convention and en- 
dorsed the principle of commission supervision. “Proper regu- 
lation of the telephone companies in Kansas by an honest and 
intelligent public utilities commission,” said the governor, 
“will be beneficial both to the men who have invested their 
money and to the public to be served. In the long run justice 
and fair treatment will result. The state has a right and a 
duty to regulate not only the service but the cost of the serv- 
ice. The work of the public utilities commission is new, but 
there is not a shadow of a doubt but that the board, the 
secretary and the attorney are disposed to be fair and just. 
The disposition is to go slow, find out what is right and then 
fight pretty hard to get what is right.” 

The following officers were elected by the association for 
the ensuing year: President, T. L. Youmans, Osawatomie; 
vice-president, Samuel Tucker, Pleasanton; secretary and 
treasurer, F. B. MacKinnon, Tonganoxie; executive commit- 
tee, W. P. Hemphill, Topeka; J. D. Waters, Bonner Springs; 
QO. Larsen, Lyndon; A. D. Stevens, Hiawatha; A. B. Clarke, 
Oska'oosa; C. L. Brown, Abilene; L. A. Walker, Parsons. 





Nickel-First Service Condemned by Chicago Council. 

On January 15, the city council of Chicago, on recommenda- 
tion of the gas, oil and electric light committee, voted an order 
requiring the Chicago Telephone Co. to cease the further instal- 
lation of nickle-first coin box service, and replace all present 
nickel-first service with the nickel-last collecting system. 

This order was passed after a heated discussion, based not 
particularly on the relative merits of the two systems, but 
rather on the feeling aroused by what was assumed to be an 
attempt of the company to “put over,” in defiance of the 
Council Committee’s recommendations published in last week’s 
TELEPHONY, a change of some 12,000 instruments in several 
exchanges. 

B. E. Sunny, president of the company, has assumed a de- 
fiant air in the matter, declaring that no changes will be 
made until the courts have passed on the case. 
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Good Convention Assured in Minnesota Next Week. 

The annual convention of the Minnesota Independent 
Telephone Association, to be held at St. Paul beginning 
January 23, will be a pleasant as well as highly interesting 
gathering. Addresses will be given by Manford Savage, 
president of the National Independent Telephone Associa- 
tion; A. W. Ewing, Town and Country Telephone Co., 
Dawson, Minn.; J. C. Crowley, representing the Wisconsin 
Independent Telephone Association, and J. D. Richardson, 
representing the North Dakota Telephone Association. A 
banquet will be given the members by the Twin City job- 
bers and various manufacturers. Hon. J. N. Johnson of 
Canby, Minn., will be one of the principal speakers at the 
banquet. D. M. Neill, of Red Wing, as toastmaster, is ex- 
pected to “take a fall” out of the speakers and will surely 
do his part to enliven the evening. 

There is to be a heavy attendance, and any telephone 
man who stays away will be sorry when he learns what 
he missed. 





Oklahoma Association to Hold Annual Meeting. 

The Oklahoma Telephone Association will hold its 
eleventh annual convention on February 13, at the Lee- 
Huckins Hotel, Oklahoma City. All members of the asso- 
ciation are expected to attend and a cordial invitation is ex- 
tended to all other telephone men to be present and join in 
the discussions. 

Representatives of the Oklahoma Corporation Commis- 
sion will meet the telephone operators and steps will be 
taken to secure a uniform rate for rural line switching. 
The present charges range from fifteen cents to fifty cents 
a month. It is desired that careful thought be given to this 
question before the meeting in order that it may be in- 
telligently discussed. 

The social features of the convention, it is stated, will be 
carried out along the lines followed at previous meetings. 
For additional details address R. S. Goffe, president, Sul- 
phur, Okla., or Horace Truman, secretary and treasurer, 
Geary, Okla. 


Will Not Discuss Department of Justice Probe. 

Charles F. DeWoody, division superintendent in the De- 
partment of Justice secret service, with headquarters in 
Chicago, has returned from a trip on which it is reported 
he has been gathering information for the attorney gen- 
eral regarding the alleged Bell telephone monopoly. 

“You have been West it is understood for the purpose of 
getting data bearing on the alleged telephone trust, have 
you not?” Mr. DeWoody was asked. 

“That is a matter that I cannot possibly discuss. There 
is nothing that we can announce regarding any such in- 
vestigation,” was the reply. 

At Washington an effort was also made to discover what 
steps were being taken by the department, but information 
was refused. 








Bell Stops Dividends of Company Purchased. 

Dividends on both common and preferred stock of the 
Commercial Union Telephone Co., of Troy, N. Y.., which 
was recently sold to the New York Bell, have been dis- 
continued. This comes as rather a severe blow to those 
stockholders who did not accept the Bell’s offer for their 
stock. No reason is given for this action, other than that 
it is desired to “husband the resources” of the company. 
This is the first time either dividend has been passed. 

Western Electric Declares Dividend. 

The Western Electric Co., the manufacturing branch of 
the Bell system, has declared the regular quarterly divi- 
dend of $2 a share, and an extra dividend of $2 a share. 














Last Week’s Telephony 


President Vail’s Letter—LaCrosse Matters—The Nebraska Situation—A Great Issue 
By J. C. Kelsey 


Large bodies move slowly and it is accordingly hard for their 
course to change. 

Last week’s TELEPHONY was a broad issue—the most won- 
derful one yet. 


[ have had a great deal to say about the irresponsibility of 
5 ell At least, I now have a specific opportunity 
to prove or disprove my statements. 

The publication of the Vail letter really reveals very little 
The great point is that, after thirteen years, 
such an order has been made public property. 


promises. 


of something new. 


The first connections with Independent properties were made 
as early as 1898. The Northwestern, of Minneapolis, connect- 
ed with Independent lines long before it received begrudging 
parental approval. 


The Southern Bell made such a connection at Petersburg - 


or Lynchburg, and it has never been disturbed in these thirteen 
years. 

I have known for years that Home Telephone Co. of Kansas 
City and Bell met on the same toll boards of local companies. 








It was brought out in the LaCrosse case before the Wiscon- 
sin Railway Commission, that both Bell and Home lines were 
connected to the same private branch board. Such conditions 
are privately well known. Even apparatus restrictions were 
killed long, long ago. But apparently President Vail was not 
aware of it. 





Anyway, we now have a public declaration from the Bell 
interests for the first time. 

,First: They will extend toll lines to communities where 
competition does not exist, and where it pays. 

Second: They are not to buy a toll line, and then break 
connections of existing long lines. 

Third: Not to disturb toll line connections when purchas- 
ing an exchange. 

I am wondering if it is true that the Tacoma-Portland Home 
connection was cut when Bell took over Tacoma. There is 
seemingly a violation of Section 3. 

I wonder if the Cumberland toll line connection will be re- 
stored to Johnstown and other points, or if this comes under 
the “immunity bath” clause! 


Fourth: No change in ownership shall alter existing con- 


tracts. 

I wonder, if the Indianapolis merger took place, if this 
letter would protect the rights of the Independent companies 
of Indiana? 

I can scarcely believe that the Bell would merge in Indianap- 
olis without looking out for the outside Independent company 
support. 

Indianapolis citizens will make trouble enough for the merged 
company without external pressure. 

If there is a spark of good faith in the Beli management, and 
a ray of common sense, they will quickly get busy and give 
the Independent local companies of Indiana a square deal. 

Fifth: A restriction of Independent activity beyond its pres- 
ent size. 


I think that clause is fair enough. No local company has 


Anything to cut territorial 
aggression and over-expansion is not unreasonable either. 


fully developed its real territory. 


Sixth: Any “commercial” apparatus will be connected. 

Well, the world does move! How bitterly this question of 
apparatus has been fought! Surely, no Independent manu- 
facturer can kick on the public announcement of this clause. 
This is all he can ask, because no Bell can bluff 
farm companies any more. 

Traveling salesmen have the goods and can call for a show- 


salesman 


down. 





Seventh: This does not contemplate physical connection be- 
tween competing exchanges. 

There you are! Still fighting wind-mills! Still slaves to 
tradition ! 

It is really funny! 

There are 22,000 switchboards giving community service. Of 
these, there are possibly 500 places where there are competing 
plants. Not all Independent properties want physical 
nection. Duplication at the highest cost does not exceed 2 
per cent. Surely this is a terrible (?) waste. 

But to save their face, our Bell friends have gone 98 per 


cent. of the way, and are bucking over that 2 per cent. 


con- 


Bell has only one valid argument—confiscation. In the Inger- 
soll case, before the Dominion of Canada Railway Board, it 
had another, namely, inferior apparatus. 

Clause Six kills off that contention. 

All Bell men claim that compulsory connection would mean 
the utter annihilation of the local Bell exchange in question. 

I don’t believe it! I really would hate to think that my local 
telephone existence would depend upon long distance connec- 
tions. 

What an absurd position! And so ridiculous and cowardly! 

I know from years of experience that long distance connec- 
tion as a subscriber-getter is about the poorest argument that 
a Bell manager can put up. 

I never saw such a contention gain a half-dozen subscribers, 
and they were business houses. 

I am not trying to spring any arguments, but am saving 
them up for the La Crosse case. 

You never saw such a bunch of Bell men as I saw at Madi- 
son, Wis., all trying to fight any decision on compulsory con- 
nection! Every Bell man there was fighting against the best 
interests of the Bell—consciously, too. 


Of course, I don’t blame the fine fellows who were fighting 
against compulsory connection—they have their orders. I only 
blame the short-sightedness of the Bell company. 

If the Bell bosses really believe in one telephone, here is a 
fine chance to demonstrate. 


The very moment the toll lines are extended to the compet- 
ing. Home company, then we have the first chance to learn 
what will happen. 

The way the Bell company claims it will hurt, when it does 
not really know, is rather nervy! It has never been tried. 
The Bell men don’t know. They are only fighting for a dark- 
age principle. 
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I honestly believe it will not take another year to cancel 
Clause Seven, and make the connection a general one. 





I never saw many people who wanted competition in their 
own business. I do, myself. I believe in its controlling hand. 

Why so afraid of it? 

But no one can blame Bell for disliking it. 
ence has been particularly bitter. 


Their experi- 





Where the Bell company has existing exclusive exchanges, 
I hardly see how compulsory physical connection would en- 
courage competition. 

All utility enterprises now have to file a certificate of neces- 
sity. If they prove necessity for competition, it will go to show 
that Bell had again failed in its public duty. 

Compulsory connection then acts as an incentive to public 
We all need it! 





duty—a sort of a self-scourge. 


And it makes me laugh to hear about “universal service” 
when there are but 4,500,000 Bell telephones. They should have 
10,000,000 telephones and then not disturb the existing 4,500,000 
Independent ones. 


Surely, they have been short-sighted in buying up competing 
plants instead of developing new territories. Here they would 
find no competition ! 

jut | believe they like competition. 

Look on page 51 of last week’s ‘TeLeruony, where the Bell 
manager said “people would find it hard to get along with 
one telephone and cover all the territory.” 


Why is Bell spending $500,000 in Ed. Schade’s town of 
Johnstown, Penn.? The rates are low and the service nearly 
perfect. 


The Johnstown Telephone Co. is relatively a much greater 
financial success than any Bell company. 

The Bell company could never hope to justify that ex- 
pense, because the position of the Johnstown Telephone Co. 
is impregnable. 

And why $500,000 in Appleton, Wis., where the local com- 
pany has every advantage? 





And why $100,000 in Greensburg, Ind., where there are 900 
local and mutual stockholders? Bell had much better give 


that money to the poor. 





They believe in competition. That is the reason! 
They believe in the “survival of the fittest,” too. Why not 
admit it publicly? We all believe in it, for that matter! 





The Nebraska situation is one that no one can really object 
to. The Bell company really did not have anything in southern 
Nebraska, and it had the good judgment to get out. 





If there is to be a singk telephone service, I believe that 
Frank Woods is more competent to handle the conditions in 
the Nebraska towns than the Nebraska (Bell) Telephone Co. 

If the conditions in Nebraska are entirely lawful, and con- 
template no violation of the Sherman act, there can be no 
objection from Independent telephone men. 

It is merely a recognition of Independent legitimacy, some- 
thing that you and I have been fighting for. 

We want the right to stay in the telephone business, and we 
have it. 


As editorially said, there has been criticism of the “commit- 
tee of seven,” but you will all have to admit that it takes con- 
siderable courage to dicker with the Bell. 
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Some one has to do it—to save the Bell crowd from their 
own folly. 

No one can stand in the way of progress. Every originator 
of some new idea has been jeered and misunderstood. 

My only sorrow is that the Independent telephone leaders 
of the past and present wasted four years’ valuable time fighting 
the Kellogg company, whose total capital would not buy out a 
telephone plant of 5,000 subscribers. 

Instead of studying the great common enemy, they flew off 
the track and fought a side-show. 


If the sub-licensee contract is a good one now, it was a 
good one five years ago. But then, everyone seemed to be 
riding on the high wave of prosperity, and studied nothing. 

The same. crowd who so vigorously fought the Kellogg com- 
pany have gone on and made the deal with the Bell company 
today which could have been made years ago. 

Surely the “world do move!” 





If the Bell is really constructive, let them cut out the hostile 
press-work. The Central Union Telephone Co. is still fathering 
the Arrick “market letter.” 

We still see the great advertisements in the magazines. 


I would like to know why the Bell manager at La Crosse, 


Wis., was discharged for testifying before the railroad com- 
mission. The poor fellow was helpless, yet they fired him. 


I told one of the officials they would fire him. He said they 


would not. It is wrong. 


Of course, we don't expect things done in a day. Truth 
comes hard sometimes. 

But rest assured, we have plenty of land-marks to measure 
3ell speed. Remember, too, that Bell is not giving all—not 
even half. 





In the Ingersoll case, Judge Mabie, the great chairman of 
the Dominion Railway Board, got cross at me for assuming 
that all the virtue was on the Independent side. 

I hastily assured him that I had no such meaning. In war, 
either side can lie, steal and cheat. It is only in peace when 
we try out such cases. 





I sincerely hope that President Vail’s letter means peace. 
| hope it means that Independent men do not have to sleep 
on their side arms. 

You remember the picture of your puritan forefather going 
to church with his blunderbuss. 


Wouldn't it be nice to be able to work without suspicion of 
a monopolistic conquest ? 

I trust that Bell purchases will cease. I hope they quit fight- 
ing pioneers and go to pioneering themselves. I hope they 
realize that they themselves are but pitifully developed. 

They are in no wise in the position of Alexander the Great: 
they have many new worlds to conquer. 

If the Bell wants Omaha, Detroit, Indianapolis, Kansas City, 
Cleveland, Columbus and other large cities in the monopolistic 
class, let them have them. It’s an expensive whim. 

I only hope that after they get them, they can get away 
with it, without starting municipal competition. 

Remember that municipal 4 per cent. bonds sell much bet- 
ter than Independent telephone 5’s. 


Merging properties is a dangerous occupation. I hardly be- 
lieve any human being can resist getting just a little bit cocky 
when he has a monopoly. 

Just be a little bit careful! 











January 20, 1912. 


I rejoice with all thinking men that some progress has been 
made, 

While all Independents are better equipped for long fighting 
than the Bell, both would become exhausted if fought to a 
conclusion. 

Independent telephony has the fighting qualities of a Japa- 
nese soldier with a pocket full of rice. 

Bell soldiers, for the same purposes, would have to have 
terrapin and champagne. The latter costs more to furnish. 





By all means, let us be constructive. Let us rest a moment, 
and study the changes. 

But by no means stack your arms. Be vigilant but be in- 
telligent. Let no one have fear, and let no one hesitate to 
perfect his business. 

Vail’s letter means a great deal. 

If it does not mean anything to you, but works injury in- 
stead, let TELEPHONY know. 

TELEPHONY proposes to watch out for the interests of Inde- 
pendent telephony without fear or favor. 

I advise you to keep your eyes open and attend the conven- 
tion! 

MORAL :—Eternal vigilance is the price of getting a square 


deal. 





Practical Conference Big Feature. 

The success of the technical conferences, which have been 
held during the National Independent Telephone Association’s 
conventions for some vears past, has heen so notable that this 
feature is now a well established part of the convention pro- 
gram. The work was well begun by Gansey R. Johnston, who 
devoted much time and effort to framing programs and getting 
together a representative list of subjects for discussion and 
promoting the writing of papers. 

Last year the work was carried out on broadly similar lines 
under the ladership of L. E. Hurtz, general manager of the 
Lincoln Telephone & Telegraph Co., who has again been 
appointed by the committee to preside at these sessions. 

Mr. Hurtz in a letter to TELEPHONY, Says: 

The topics which have been chosen for discussion have 
been put in charge of men who will be leaders in the 
discussion of their subjects, and who will prepare some 
questions which should be published in order that those 
who will attend the convention may post themselves in 
advance. The subjects so far selected are as follows: 

“Operating Conditions in Small Exchanges,” by Mr. 
Swaverly, of Michigan; “Accounting”, by W. F. Goodrich, ° 
of Wisconsin; “Use of Automobiles in Clearing Rural 
and Toll Line Trouble”, by Geo. K. Gann, of Nebraska; 
“The Use of Phantom Circuits”, by C. Ewing, of Buffalo, 
N. Y.: a discussion of “Directory Advertising’, “The 
Use of Extension Sets and Other Bi-products in the Tele- 
phone Business”, by P. S. Pogue, of Louisville, Ky. 

All these people have not yet answered the invitation 
to lead the discussion of the subjects suggested, but we 
should hear from them and receive their questions within 
a few days. All these questions and other information 
will be forwarded to Mr. Savage who will give them out 
for publication. 

“The Automobile and Telephone Trouble Work” will be 
one of the interesting subjects discussed at the Practical 
Conference. Geo. K. Gann of the Lincoln (Neb.) Tele- 
phone and Telegraph Co. will present a summary of an 
extended experience and offers the following suggestions 
for the assembling of data which will, if contributed in 
discussion, bring valuable information before the confer- 
ence. 

It is desired to promote a discussion of this subject at 
the convention with a view to giving clear and specific 
answers to the following questions. It is felt that this 


sukject is one of considerable interest to telephone com- 
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panies and that a statement of the average experience of 
a number of companies using automobiles will be of mate- 
rial value. 

In this particular discussion it is not the idea to go into 
the use of automobiles for any other purpose than that 
of clearing trouble. This at once eliminates the question 
of trucks and cars used by collectors, solicitors and for 
various construction purposes. Otherwise it would hardly 
be possible to secure a comparison that would mean much. 

1. Is the automobile a practical vehicle for use by tele- 
phone companies in transporting men and material em- 
ployed in clearing toll and farm line trouble? 

2. Which particular type of automobile, selecting from 
among the many different types and makes now on the 
market, is best adapted for this purpwse? Should it be 
single, four cylinder; pneumatic or solid tires: 
engine, air, or water cooled; friction or gear transmisson, 
and about what weight? 

3. What is the average difference in monthly operating 
cost between livery and automobile? What is the differ- 
mile? What 1s the difference in 


two or 


ence in the cost per 
amount of work accomplished? 

4. Is the ordinary telephone troubleman or lineman able 
to successfully and economically operate and care for an 
automobile ? 

5. What is a reasonable and average monthly cost of 
operating an automobile of a type adapted to telephone 
trouble work? Itemize as follows: 

1. Garage rent, $ 
Oiling and cleaning, $ 


Gasoline, $ 

Oil, $ 

Batteries, $ 

6. Repair parts, $ 

7. Repair labor (shop). $ 

8. Repair labor (driver), $ 

% Front tires, $ 

tires, $ 

11. Prestolite, carbide or lighting batteries, $ 
Total, $ 

12. Number days used. 

Number days laid up (not including Sunday). 

14. Total mileage per month. 

15. Average daily mileage. 

16. Total cost per day, $ 

17. Total cost per mile, $ 

18. Miles per gallon gasoline. 

19. Miles per gallon oil. 

Mr. Gann asks those interested to furnish him with as 
complete answers as possible to the above questions. He 
will endeavor to compile the answers from various sources 
so as to express average results, and have them ready for 
discussion at the convention. 

The general program for the convention will not be com- 
pleted until after the next meeting of the national directors, 
this Saturday. It will appear in next week’s TELEPHONY. 


se 


10. Rear 





Texas Clans Gathering for Chicago Meeting. 

Circular letters are being sent out in an attempt to con- 
centrate at Fort Worth, about February 5, all of the repre- 
sentatives of the Independent telephone companies in Texas 
who expect to attend the national meeting at Chicago. The 
Texas party expects to leave Fort Worth in a special car 
via the Rock Island on that date. A part of the plans out- 
lined are to boost Texas on the way and at the convention. 





Louisville Home Has Over 10,000 Subscribers. 
The Louisville Home Telephone Co. has filed its annual re- 
port for 1911, with the Louisville city council. It shows that 
the Home now has 10,307 subscribers. 
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Louisville City Attorney Handles Cumberland Roughly. 


State Senator Herman D. Newcomb, of Louisville, Ky., 


in discussing recently on the floor of the senate the 


memorial of the Cumberland Bell asking the 


creation of a state commission to regulate public utilities, 


company 


offered a communication bearing on that document which 
was prepared by Clayton B. Blakey, city attorney of Louis- 
ville. 

Mr. Blakey 
memorial are 
that the legislators be placed in possession of the real facts 
The communication 


that certain statements in the 


so misleading that he 


asserted 
deemed it important 


concerning the telephone company. 
then continued as 

The city of Louisville has been engaged for three 
years in litigation with the Cumberland company in an 
effort to regulate its rates and over three thousand 
pages of depositions have been taken in that litigation, 
most of which deals with books and records of the 
company itself. So far, therefore, as those records 
concern the city of Louisville, the facts are known and 
are on file in the office of the United States clerk at 
Louisville. 

The first statement contained in the memorial above 
referred to is as follows: . 

“Not one dollar of this stock represents anything 
other than an actual equivalent in property or money. 
There are no fictitious securities outstanding 
against either of the companies, and their assets rep- 
resent more than the amount of the stock outstand- 
ing.” 

The record in the rate case above referred to shows 
that the Cumberland company purchased the Louisville 
exchange for less than $450,000, and that upon the con- 
summation of the purchase it immediately made an 
entry on its books showing that it had paid $835,918.53 
for that exchange. 

What the Cumberland company has done in the way 
of boosting the value of its other plants in Kentucky 
| do not know, but I do know that the facts stated 
above are clearly shown by the company’s own books. 

The next statement made by the. company is that 
“excessive dividends have not been paid. The earnings 
of the company have been moderate, and the largest 
dividend paid in any one year by either of these com- 
panies is 8 per cent.” 

The record in the case above referred to shows that 
the Cumberland company has earned as much as 19 per 
cent on its Louisville exchange in one year. The audi- 
tor of the Cumberland company testified in the rate 
case that the company paid 11 per cent. in 1909. In ad- 
dition to paying the 11 per cent. dividend on its capital 
stock the records show that the company added to its 
assets in the year 1909 the additional sum of $3,595,- 
000, which is equal to 17 per cent. on its capital stock. 
Mr. Blakey then discussed the control of the Cumber- 

land company by the A. T. & T., the fact of its being com- 
pelled to buy all its equipment and material from the Bell 
manufacturing branch, the Western Electric Co., and the 
royalties exacted by the parent company for the use of the 
Bell transmitters and receivers. On this point his letter 
said: 

The instrument used in the office of the subscriber, 
for instance, is owned by the American Telephone & 
Telegraph Co. It costs $3 and lasts from eight to ten 
years. The Cumberland company pays to the Ameri- 
can Telephone company every year for the use of the 
instruments $1.52 each, which, after allowing for de- 
preciation, is at the rate of about 40 per cent. on the in- 
vestment. The subscriber to the telephone company, 
of course, pays this 40 per cent. to the American Tele- 
phone Co. In Louisville alone this item amounts to 
$14,000 a year. 

Other illustrations could be given of the operations 
of this company, but I think I have sufficiently shown 
that the statements in the memorial in question are ab- 
solutely without foundation in fact. 


Mr. Blakey contended that the establishment of a com- 
mission form of government of utilities would result in 
litigation extending over a period of five years or more to 
determine whether or not the act was constitutional, dur- 
ing which time inextricable confusion would result. He 


follows: 
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proposed, as a substitute measure, the repealing by the 
legislature of the franchise under which the Cumberland 
claims the right to operate without city supervision or con- 
sent, Louisville for a 
franchise, as well as to other cities in the state. This, he 
declared, would avoid litigation and delay and would re- 
sult in determining precisely the position oi the company 
and the rights of the cities. 


forcing the company to apply to 


> 


Bell System Gross Increases—Surplus Decreases. 

The report of the system of the American (Bell) Tele- 
phone & Telegraph Co. and its associated companies, for 
the eleven months ended November 30, 1911, shows a 
strange and startling state of finances. Gross earnings in- 
creased over the’ corresponding period of last year by $13,- 
442,316, but nearly this entire gain was wiped out by the 
cost of operation, which was $12,472,409 higher than last 





year. This left a margin of increase of less than $1,000,000, 
which was more than consumed by the higher interest 


charges. The net profits, therefore, were more than a 
million dollars less than for last year. An increase in the 
dividend disbursements made the falling off still greater, 
the net surplus being $1,561,479 less than that of the 1910 





period. The figures are as follows: 
REVENUE ACCOUNT. 
Eleven months ended November 30, 1911. 

1911. Changes. 
Increase. 
Gross earnings .....-$163,686,329 $13,442,316 
Total expenses 116,720,188 12,472,409 
Net earnings ...e-+-$ 46,966,141 $ 969,907 
Interest 12,534,923 2,021,911 


....$ 34,431,218 
23,603,413 


* 1,052,004 
509,475 


Net profits 
Dividends 


.eeee ee $ 10,827,805 





Surplus $*1,561,479 


* Decrease. 





The “Twenty Greatest Telephone Men.” 

Considerable interest has been aroused in the field by 
the publication of the first list of “Twenty Greatest Tele- 
phone Men” in last week’s TELEPHONY. We understand 
that a considerable number of lists are now in course of 
preparation. These will probably be submitted to us in the 
near future. Meanwhile, we have received a communica- 
tion from one who does not compile a complete list, but 
who states merely that “they have overlooked the one best 
bet when they failed to mention our friend, W. W. Dean. 
He should not only have a place on the Roll of Honor, but 
should be well up near the top.” 

Send in your lists, gentlemen, and let’s have a consensus 
of opinion. Who were, or are, the “Twenty Greatest Tele- 
phone Men?” 





Pennsylvania Company Reports Gains. 

The reports submitted at the annual meeting of the stock- 
holders of the York (Pa.) Telephone & Telegraph Co. showed 
a gratifying growth, both financial and physical. Over 500 
telephones were added to the company’s own system and those 
of its connecting rural lines during the year. 





Cumberland Annual Meeting February 1. 

At the annual meeting of the stockholders of the Cum- 
berland Telephone & Telegraph Co., to be held at Louis- 
ville, Ky., on February 1, the proposed issue of $15,000,000 
of bonds will be considered, as also the time and manner 
of carrying into effect the exchange of stock for bonds. 

















Getting the Parties Together for a Long Distance Talk 


This Paper, an Exposition of the Two-Ticket Method, Won First Prize in the British Columbia Telephone Co.'s 
Toll Operator’s Contest, and Was Printed in Its Magazine, “ Telephone Talk’’—It Sets 
Forth in Detail the Work of the Operators 


By Nettie M. Radcliffe 


Recording Operator (11:40 a. m., in answer to signal )—‘This Writes report on the ticket and rings M 739 
is long distance.” Subscriber (answering)—‘Pacific Drug Co.” 
Subscriber—“This is A. B. Biggs, manager of the wholesale “This is long distance. Mr. Biggs is calling Ottawa. Will 
department of the Pacific Drug Co. Our number is Main 739, you please call him?” 
and I want to speak to our traveler, Mr. C. D. White, at the Mr. Biggs (coming to telephone)—‘“This is Mr. Biggs.” 
Palace Hotel in Ottawa.” “This is long distance. On your call to Ottawa Mr. White 
“Do you know the number of the Palace Hotel?” is not registered at the Palace Hotel. There is a St. James’ 
“No, but they have a telephone.” Hotel there, but they have no telephone. We would have to 
“If Mr. White is out, will you talk with anyone else?” send a messenger, which would be 15 cents. Shall we try 
“No, he is the only man that will do.” that hotel?” 
“Mr. Biggs at Main 739, and you want Mr. White at the “Yes, send the messenger.” 
Palace Hotel in Ottawa, Ont. ?” “Thank you. I will send right away.” 
“That is right.” Disconnects local number. 
“The Ottawa operator will call you.” Vancouver Operator (to Ottawa operator, who is_ wait- 


The telephone operator of the Palace Hotel is looked up and ing for further instructions)—15c ‘MG’ O.K. to send to St. 
the call is passed to the line operator, who upon receiving it first James’ Hotel.” 


orders up the local num- “Right! WO?” 
































ber Main 739, then pro- ae, 0 ,, AM AM “Mr. Biggs at Main 
ceeds to get the station ae i a oe eee _ my / 739.” 
of Ottawa. - R p| \ = 27 mA mm “Right !” 

Ottawa is reached ov- Oo. y S o «® aK ." $,. % ‘* Vancouver operator 
er a tandem circuit, —— - nectey J 7 A writes amount of mes- 
London being the con- ty a. > 2 sage charge. on face of 
necting point, so she OUT 130 oan Mav. 1. 180 acme nates: ticket and places with 

2c a 2 cket aces 
goes in on the London eo a G. Dig gy ss di _ [U2 Kandon 20.17 her uncompleted work. 
circuit and says: Chg 10.7134 _ ar Vancom. Hest a (1 |1S0 hbe..hawt Recording Operator 

“Vy. ~ — “ . = v “ ial 9 -nx 4 — 

Vancouv er, are you CB hss Yo Palace. Iotel . aude 3 oF perpen oe (12:05 p. m., in answer 
waiting ; - © “AY to signal)—“This is 

iA Senate et ay P Siaita 08 

Receiving no answer. “a ts Chee : 2.07 voorteacb long distance. 

é 1. ne : ; = 
she rings. : Wito 17 | 12.10 aecti Lame Subscriber—“‘This is 

London Operator (an- S ee ee oY 4 oe ‘ feet r 17 Mr. Biggs at Main 739. 
swering signal)—‘Lon- MG tt tow. Other Ling. 12.4% 11 | 12. A7awtA IT I have a call in to Otta- 
don. aor 12.40, ON. | Tetegrapn a ‘ a niemes re wa. | wish you would 

Vancouver Operator— oe se soca : see about it for me. 
“Ottawa for Vancouv- Genes Gas Messenger an 119 meee ‘ oe ee ee “The Ottawa operator 
er.” Gy. ID TOTAL 1} 70. ~ : will call you.” 

London Operator (af- ide ce SSE fe Bate ne Recording operator 
ter testing line)—“NC.” ; writes request on prop- 

Writes report “Lon- Toli Ticket Record of Call Described in Text. er form and passes to 
don NC” on the ticket. the Ottawa _ operator, 


A couple of minutes later the Vancouver operator rings who gets Ottawa via London, as before. 


London again. Vancouver Operator (to Ottawa operator)—“OR Vancou- 


London Operator (answering )—‘‘London.” ver’s ticket 130.’ 

Vancouver Operator—“Ottawa for Vancouver.” Ottawa Operator—“BNR.” 

London. Operator (finding line clear)—“Right!” Rings Vancouver operator orders up Main 739 and rings. When 
Ottawa. they answer, asks for Mr. Biggs, as before. In the mean- 

Ottawa Operator (answering )—“Ottawa.” time writes the report on the back of ticket. 

Vancouver Operator—“On my ticket 130 Vancouver call- Vancouver Operator (to Mr. Biggs)—“On your call to 
ing C. D. White, at M 63. He is a traveler for the Pacific Ottawa the messenger has not returned. I will call you as 
Drug Co.” soon as he comes.” 

Ottawa Operator—‘“Right.” Vancouver Operator (five minutes later, in answer to Lon- 

Vancouver operator writes time—i1:45 a. m.—on her tick- don signal)—“Vancouver.” 
et. Ottawa Operator—“This is Ottawa. On your 130 Mr. 

Subscriber at Main 739 takes down his receiver. White is at lunch. WT in half an hour.” 

Operator answers at once, saying: Vancouver Operator—“Right!” 

“This is long distance.” Rings Main 739 and asks for Mr. Biggs in the usual man- 

“T want central.” ner. 

“This line is being held for a long-distance call.” Subscriber—“Mr. Biggs has gone home to lunch. You will 

“All right.” Hangs up. get him at his residence, Main 804.” 

Ottawa Operator (coming back on line)—“On your 130 “Thank you.” 

NHLW. Have St. James’ Hotel, but NF 15c MG.” Orders up Main 804 and rings. Mr. Biggs answers. 

Vancouver Operator—“Right.” Vancouver Operator—‘“This is long distance. On your call 
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to Ottawa Mr. White is at the St. James’ Hotel, but he is at 





lunch. He sent word that he would speak to you in half an 
hour.” 
Subscriber—“All right, I will be here.” 


Vancouver Operator (to Ottawa)—“Make 12:40 p. m. apt.” 

“Right.” 

At 12:40 p. m. operator orders up Main 804, but finds Lon- 
don circuit busy, so writes “NC” on the ticket. Three min- 
utes later the circuit is clear, and in another minute Ottawa is 
reached. 

Vancouver Operator 
couver ticket 130.” 

Ottawa Operator—“Right 

Ottawa Operator (coming back on line two minutes later) 
—‘WHL.” 

Vancouver Operator—‘Right.” 

Rings Main 804, and when they answer she says: 

“This is long distance. I have Ottawa for Mr. Biggs.” 

Subscriber—“Mr. Biggs speaking.” 

Vancouver Operator (opening key which connects number 
with Ottawa)—‘“There you are.” 

Recording Operator (in answer to signal a few minutes 
later)—“This is long distance.” 

Subscriber—“This is Mr. Biggs at Main 804. 
my call to Ottawa?” 

“T will find out and let you know.” ‘ 

Recording operator writes down request and passes to line 


(to Ottawa operator)—‘AG Van- 


be 


ur 


How much was 


operator, who calls Mr. Biggs. ; 
Operator (to Main 804)—‘“This 
Biggs’ call to Ottawa was $1.70. 
Subscriber—“All right, long distance. 
that to my office telephone, Main 739?” 
“Yes, sir.” 
The call is looked over by a supervisor, rated and put away 
with the rest of the completed “out” calls for that day. 


is long distance. Mr. 


Will you charge 





Definitions of Storage Battery Overcharge. 

One of the exceedingly valuable features of the Pulletin of 
the National Electric Light Association is the “Question Box,” 
in which appear questions on practical matters from members, 
with a variety of answers from leading central station engin- 
eers and operating officials in various parts of the country. 
These voluntary contributions, from their reliability combined 
with diversity of expression, constitute highly valuable discus- 
sions of the practical problems of the electric liglit industry, 
and -occasionally touch upon fields in which other public util- 
ity corporations have similar problems. 

In the November number of the Bulletin, for example, ap- 
pears the following question: 

What is meant by the expression “battery over-charge;” is 
it any charge given a battery after a state of full charge has 
been reached; if so, what constitutes a full charge: is it a 
charge equal in ampere-hours to the previous discharge, irre- 
spective of specific gravity or voltage indications, or is it that 
state of charge which exists when with the cells on charge, the 
cell voltage ceases to rise; or can a battery cell be said to be 
fully charged only when the specific gravity of its electrolyte 
has reached the maximum? 

The replies given in the Bulletin and their authors are as 
follows: 

Willis M. Thayer, Superintendent Battery Department, Hart- 
ford Electric Light Company, Hartford, Conn.—The lead bat- 
tery is fully charged when the specific gravity of the electrolyte 
has reached its maximum. Any charge beyond this point is 
overcharge and should be put in at a lower rate than normal 
and under careful observation as to temperature, etc. 

S. B. Way, Chief Engineer, Electrical Department, Union 
Electric Light and Power Company, St. Louis, Mo.—A storage 
battery ‘has reached a state of full charge when the electro- 
chemical reactions in the active material of the positive and 
negative plates have been completed, as evidenced by the sp- 
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cific gravity of the electrolyte having reached its maximum 
value. A battery is not completely charged when the ampere- 
hours charge equals the ampere-hours previous discharge. The 
expression “battery overcharge” constitutes a charge contin- 
ued beyond the point where the gravity of the electrolyte has 
reached its maximum value, and its purpose is to insure that 
the gravity has reached that value and to take care of minor 
differences in the condition of the various cells in the battery 
which would make the quantity of current required by some 
cells to reach a state of full charge differ somewhat from that 
required by other cells in the same series. 

E. L. Wilder, Engineering Department, Rochester Railway 
and Light Company, Rochester, N. Y.—When a battery is be- 
ing charged and the charge is nearly complete the rate of the 
chemical reaction is reduced, and energy is used in the forma- 
tion of hydrogen and oxygen from the water of the electrolyte. 
This gassing, as it is called, represents a waste of energy and 
causes an excessive wear on the plates, therefore the ordinary 
charge of a battery is stopped when the cells begin to gas free- 
ly. A charge stopped at this point is a full battery charge, 

In order that the battery plates may be kept in a healthy con- 
dition, it is necessary to occasionally carry the charge beyond 
the point defined above until the reaction is completed. This 
is called an overcharge, and is completed only when the specific 
gravity of the electrolyte has attained to a constant maximum 
value. 

The definition of these terms may be varied according to 
the method of operating the battery. As an example, we are 
operating a battery for carrying a daily peak. This battery is 
given an overcharge once each week, the charge being contin- 
ued until the specific gravity has risen to a constant value. The 
daily charges are continued until the specific gravity has risen 
to a value five points (.005) lower than the maximum read- 
ing of the last overcharge. This we consider a full charge. 

It should be noted that the voltage of a storage battery on 
charge will reach a maximum before the specific gravity of the 
electrolyte dees. For example, if the battery referred to were 
to be operated by voltage rather than by specific gravity read- 
ings, the method would be to charge until the voltage had risen 
to a maximum and remained there for 10 to 15 minutes for the 
regular full charge; to continue charging until the voltage had 
reached its maximum value, and remained there for at least 
one hour, for the weekly overcharge. 

In answer to the specific questions asked: 

Battery overcharge is a charge continued after a full charge 
has been reached which is sufficient to complete the chemical 
reactions in the elements. 

A charge equal in ampere-hours to the previous discharge 
will not give a full charge; if it did, the ampere-hour efficiency 
of the battery would have to be 100 per cent, which is not 
the case. 

When the voltage of a battery on charge ceases to rise, it 
is an indication of a full charge, although not as reliable an 
indication as the specific gravity reading, as explained above. 

A full charge is reched before the gravity has 
reached its maximum value. 


specific 





Big Atlanta Department Store Orders Independent P. B. X. 

The Chamberlin-Johnson-DuBose Co., of Atlanta, Ga., has 
just ordered a private branch exchange installation of the 
Atlanta Telephone & Telegraph Co. It will have telephones 
in all departments and receive telephone orders from the 
public over the Independent wires. The firm in making the 
change states that the desire for the additional equipment 
was .caused by the fact that it was no longer able to take 
care of the great increase in Atlanta telephone orders with 
its present equipment, and the only solution for prompt 
and efficient handling of this valuable volume of business 
was the installation of a private branch exchange in order 
that “Shoppers by Wire” might be able to reach any depart- 
ment direct from their homes or offices. 














Cases and Discussions Concerning Public Relations 


This Department Has Been Established as a Regular Weekly Review of Proceedings Before Courts, Commissions 
or Civic Bodies—Communications Relating to This Branch of Work are Invited from All 
Persons Interested in Past Cases, or Those to be Heard in the Future 


Physical Connection Cases in South Dakota. 
Petitions were entered before the Railroad Commission 
of South Dakota by one Alli Read, requesting that con- 
nections be ordered at Whitewood and Newell. One peti- 
was for connections with the Nebraska Telephone 


tion 
Co. and the other was for connections with the Belle 
Fourche & Northern Telephone Co. In the former case 


a decision has not yet been made by the commission. In 
the latter the request for connections was granted by the 
defendant company and connection was made without the 


necessity of an order by the commission. 





Rate Hearing Before Bay City Chamber of Commerce. 

M. J. Carney and five other representatives of the Michi- 
gan State Telephone Co. were present in Bay City, Mich., 
on January 5, to discuss regard to rates 
brought up by the Chamber of Commerce. Mr. Carney 
endeavored to create a sentiment in favor of elimination 
of what little competition there is in Bay City, although 
the figures brought out the Chamber of Commerce 
showed that strongly competitive cities in Michigan are 
receiving far lower rates than Bay City. 

Mr. Carney and the other speakers representing the 
Bell company confined most of their talk to generalities 
and members of the Chamber of Commerce found it hard 
to pin them down to a discussion of definite data, although 
finally statements were produced to show that the local 
exchange had been a money loser for the Bell company 
for four years. In response to questioning as to why the 
rate is $46 in Bay City and $36 in Grand Rapids, after 
some coaxing to get the speakers away from their ex- 
planations of the great problems of telephony, the frank 
confession was finally made, that “war” conditions pre- 
vailed in Grand Rapids, or, in other words, sharp com- 
petition, and that it was expected that other cities must 
make up deficiencies there or anywhere else where “war” 


questions in 


by 


is on. 





Commission May Authorize Discriminative Practice. 

A tentative order has been promulgated by the Okla- 
homa corporation commission, proposing that telephone 
calls put in by certain state and district officials shall 
be given preference over all others when the officers state 
that it is urgent official business. The officers mentioned 
in the order are the governor, members of the supreme 
court and criminal court of appeals, attorney general, cor- 
poration commission, adjutant general, district judges and 
sheriffs of the various counties. The order is directed to 
all telephone companies in the state. A hearing will be 
held on the proposed order some time in February. 


The entire question of telephone rates for Oklahoma 
City, hinging primarily on the question of whether the 
original franchise granted to the Pioneer Telephone Co. 
in Oklahoma City is a binding contract, so far as the 
rates fixed by it are concerned, was threshed out before 
the Supreme Court last week on appeal from the corpora- 
tion commission. 

When the Pioneer company proposed a general increase 
in telephone rates about three years ago, the matter was 
taken before the corporation commission by the Bur- 
roughs Oil Co. of Oklahoma City. After a series of ex- 


haustive hearings, in which the city took a hand in oppo- 
sition to the raise, the decided against the 
Pioneer, holding that it was without authority to make 
From that order the company ap- 
Court, has the 


commission 


the proposed raise. 
pealed to the Supreme 
under advisement. 


which now case 


Kentucky Commission Reports on Operators’ Salaries. 

The report of the Committee to Investigate Conditions 
of Working Women in Kentucky was filed last week. 

It indicates that a total of 47.4836 women are working 
today in Kentucky at an average weekly wage of $5.96, 
where the figures of the Commission have estimated that 
at least $6.50 per week is necessary for a woman to support 
herself, as follows: 

3oard and lodging......... $4.00 per week 
1.40 per week 
.60 per week 





Clothes and shoes......... 
Carfare 
rr 

The telephone girl in Kentucky now 
weekly wage of $5.57. The total number of operators em- 
of which 387 receive $6.50 per week or less 
A wage of $17.50 


50 per week 
receives an average 


ployed is 597, 
and 210 receive $4.00 per week and less. 
per month is estimated as $4.00 per week. 

One of the recommendations made by the Commission 
in its report to the State Legislature is that a law be enact- 
ed confining the employment of women to not more than 
nine hours per day nor fifty-four hours per week. 





Some Boston Message Rates Reduced. 

The New England Telephone and Telegraph Co. has an- 
nounced a reduction from five cents to three cents, on calls 
in excess of the minimum allowed within an eight mile ra- 
dius of the Boston State House. This reduction will ef- 
fect about 40,000 patrons in the metropolitan and suburban 
exchanges. The Massachusetts Highway Commission states 
that this reduction is made in accordance with its recom- 
mendations and comments on the situation in part as fol- 
lows: 

“When the new rate schedule (the zone schedule) was un- 
der discussion careful consideration was made of the de- 
sirability of making all such excess calls, that is, measured 
service in excess of the minimum provided by the contract, 
at a uniform rate of 3 cents, whether such calls were made 
to exchange district_or to those outside of it, but within a 
radius of eight miles. 

“While it seemed a desirable rate to put into effect and 
an eminently fair one provided it did not reduce the revenue, 
it did not at that time seem to the commission that suffi- 
cient data was available to enable it to determine whether 
or not that rate could properly be recommended. 

“The workings of the new rates have been carefully noted 
and seem to confirm the opinions then entertained. 

“The commission is now collecting further data and in- 
formation concerning all classes of service, on which it may 
in future predicate such further recommendations as may 
seem just and equitable.” 

The statement notes that more than 14,006 new subscrib- 
ers have contracted for service under the present rate sched- 
ule. It further declares that 37,000 subscribers having ac- 
cepted the district measured service, the popularity of the 
plan has been demonstrated. 
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Chairman of Maryland Commission on Service Meters. * 

Philip D. Laird, promoted to the chairmanship of the 
Public Service Commission of Maryland to succeed James 
M. Ambler, resigned, recently filed “a memorandum” 
of his position regarding the order of the commission fix- 
ing telephone rates for the next three years in Baltimore. 
The order was signed by former Chairman Ambler and by 
Commissioner Herring, but not by Mr. Laird. 

In the general views expressed in the opinion of former 
Chairman Ambler Mr. Laird states that he is in hearty ac- 
cord, particularly with reference to the unlimited service, 
which he believes falls within the definitiém of unjust dis- 
crimination. 

In his memorandum Chairman Laird notes the possibility 
that, regardless of the reasonableness of the proposed rate, 
the bills rendered might, through loose methods in the cen- 
tral office or through failure of a defective type of meter, 
make the rate actually paid excessive. 

He states his belief that before the company ts allowed 
to install and charge the subscribers $3 for the installation 
of a meter which has been partially tried out in Chicago, 
manufactured by another branch of the Bell telephone 
business, a public hearing should be held. He states his 
opinion that three years is too long a period for the run- 
ning of the new schedule. . 

Mr. Laird makes it forcibly clear that he opposes the 
assumption that the installation,of meters is solely for the 
benefit of the subscriber. “It is true,” he says, “that the 
company has other means of ascertaining the amount of 
service used, and can thereby make an acount that is satis- 
factory to itself, but it is also true that those means are not 
satisfactory to the subscribers who now take the measured 
service; that the accounts rendered through them are a 
source of numerous complaints, and that large discrepancies 
occur between accounts of the company and those sub- 
scribers who take pains to keep the record and employ 
every means within their reach to make their records ac- 
curate. 

“It is therefore clear to my mind that under the circum- 
stances the company will be relieved of a great annoyance 
by the installation of meters, and that probably a reduction 
of expenses will result from the contemplated change. It 
follows that the company has a real interest in the meter, 
and that not all of the benefit wili the 
scriber.”’ 


accrue to sub- 





Camden Board of Trade on the Universal Service Theory. 

The distribution of charges for long distance develop- 
ment planned by the American Telephone and Telegraph 
Co. was the subject of considerable testimony in the recent 
hearings before the New Jersey Public Utilities Commis- 
sion. An abstract of the testimony of Vice-President P. 
L. Spaulding, of the Delaware and Atlantic Telephone Co., 
is given in the Camden Board of Trade Journal of Decem- 
ber, 1911, as follows: 

“He claimed that many of the improvements which the 
Bell system is making are of such a nature that they are 
chargeable to the entire system, and not to the particular 
locality in which such improvements are made. As an illus- 
tration he cited the underground conduit system between 
Boston and Washington, which will cost several million 
dollars. The witness claimed that it was impossible to 
raise the toll rates on this line so that the revenue would 
be sufficient to pay the annual charges of this improve- 
ment, since the toll would then be prohibitive. The method 
in this and other cases is to spread this charge over all the 
underlying companies of the Bell system in the shape of 
an ‘overhead burden’ and thereby making the local tele- 
phones stand a small portion of this burden.” 
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The attitude of the leading Camden business men to- 
ward the theory indicated by this testimony is clearly 
shown by the following editorial comment from the Jour- 
nal: 

“It will be news to the subscribers for telephone service 
in the smaller towns or the small stores in the cities to 
learn that they are expected to bear their share of the 
cost of the underground or conduit system between New 
York and Boston or Philadelphia and Washington. A very 
large majority of telephone users have these instruments 
in their homes as a local convenience entirely and never 
have any occasion to call up the long distance points, and 
such improvements do not add a single penny to the value 
of the telephone service to them. Why, therefore, should 
they be compelled, even indirectly, to stand any of this 
burden? 

“Should the method of the parent or controlling company 
charging to each of its subsidiary companies a portion of 
the cost or annual maintenance charges of such extensive 
improvements be permitted, the way is opened for all 
sorts of overcharges. The subsidiary companies have no 
way of protecting themselves, and the people can only ob- 
tain protection through the Federal Courts. 

“Again through the controlling company the territory is 
divided so that the richly productive part of any of its sub- 
sidiaries can be detached and added to another and thus 
compel a company in a lean territory, demanding higher 
rates than would be necessary under other conditions, and 
on the face of the returns being justified in asking such 
rates.” 


> 





Los Angeles Council Must Explain Rate Action. 

City Attorney John W. Shenk, of Los Angeles, is said to 
have asked the city council to give him an excuse to ad- 
vance to the court in explanation of the action of its mem- 
bers in ignoring the carefully prepared schedule of tele- 
phone rates presented by the board of public utilities last 
July and fixed the rates for the Home Telephone Company 
much lower than recommended by the council. If the city 
defends the suit, Mr. Shenk will have to prove that the 
guesswork rates of the council are more equitable than 
those fixed after careful investigation by experts of na- 
tional reputation. The city attorney is reported to have 
said that he realizes that his case is almost hopeless. 





The Ohio Public Service Commission as a result of a 
complaint brought by Denny Cross against the Central 
Union Telephone Co., has ruled that all telephone com- 
panies must frame a set of rules regarding the termination 
of service for any reason whatever. In testimony offered 
the commission it was shown that the company had no 
definite rules about the payment of bills, except that all who 
pay before the tenth of the month receive a discount. The 
date for discontinuation of service was shown to be a mat- 
ter not of rule, but of practice. 





Alderman Thomas A. Loughran of Jersey City, N. J., 
has asked the state public utilities commission to investi- 
gate the reasonableness of telephone rates in Jersey City. 





New York druggists report that fully 1,800 members of 
their association favor the removal of pay stations if com- 
missions are cut from 20 per cent. to 10 per cent. The rea- 
son for the cut given by the company is the installation of 
a coin box requiring less attention from the druggists. 


C. O. Ward, secretary of the Ward Valley-Pittsburg 
Mutual Telephone Co., complains to the Oklahoma corpor- 
ation commission of bad service over a connection with the 
J. E. Bell exchange. 
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Canadian Independents Criticise Bell Connecting Plan. 
On February 9 the Dominion Railway Board will sit in 
Toronto, Ont., to consider the merits of a connecting agree- 
ment proposed by the Canadian Bell Telephone Co. to cover 
relations between itself and Independent companies having 
occasion to utilize its toll lines. This matter has been given 
very careful consideration by the Canadian Independent 
Telephone Association, of which Dr. W. Doan is president 
and Francis Dagger secretary. A communication sent out 
from Association headquarters, 21 Richmond street, West 

Toronto, is as follows: 

In the opinion of the Executive, the objectionable fea- 
tures of this proposed agreement are as follows: 

1. It confines your operations within a limited area, there- 
by preventing the extension of service to those who 
may desire to become subscribers in adjacent territory, 
contrary to the provisions of Section 12 of “The Onta- 
rio Telephone Act, 1910.” 

2. It compels you to interchange service with all systems 
connecting with the Bell telephone company, but does 
not allow systems connecting with you the same privi- 
lege. 

3. It requires the payment of a yearly rental of $2 per 
one-quarter mile or fraction thereof, for each circuit, 
within the exchange limits of the Bell Telephone Co. 
at all points where connection is made. 

4. It makes compulsory the furnishing of detailed infor- 
mation in regard to your business, which no outside 
person or company is entitled to. 

5. It requires you to purchase 75 copies of each issue of 
‘Bell’ directories for every hundred of your subscribers, 
notwithstanding that you may not be able to sell them 
to your subscribers. 

6. It requires you to pay five cents per call for connection 
with other systems connecting with the Bell company, 
but does not give you the right to make any charge 
for calls coming in from the subscribers to those sys- 
tems. 

7. It enables the Bell company to cancel your connection 
should you get into financial difficulties, thereby render- 
ing your system valueless and making it almost impos- 
sible for you to re-arrange your business affairs. 

(Note: This applies to farm systems having Bell 
local service that company has an exclusive 
franchise.) 

8. It enables the Bell company to cancel your connection 
should you sell or transfer your system, which means 
that you cannot dispose of your business interests with- 
out the consent of the Bell company. 


where 


It is proposed to hold a meeting of those interested, in 
Toronto, on Jan. 26th, to consider what action should be 
taken. The Executive hopes that all will assist it in its 
efforts to prevent the approval of an unsatisfactory form 
of agreement, by sending a representative to this meeting. 
Upon notifying the secretary of intention to be represented 
at this meeting, any company will be advised of the time 
and place. 





Telephone Legislation Pending in Kentucky. 

The legislature of Kentucky, now in session at Frank- 
fort, the Blue Grass capital, is considering several telephone 
bills, the chief measure being the proposed establishment 
of a public utilities commission. 

Emanuel Meyer, representative from Louisville, 
duced a bill aimed to destroy the alleged perpetual fran- 
chise claimed by the Cumberland Telephone & Telegraph 
Co. in Louisville. If passed, the bill will force the Cum- 
berland company to buy a franchise upon the usual terms 
and subject to the usual regulations of the municipal au- 
thorities in the metropolis. This is House Bill 45. 


intro- 
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House Bill 70, offered by W. V. Perry, is to create a 
public utilities commission to have supervision over tele- 
phone, telegraph and express companies. 

Joseph Hall has introduced a bill regulating telephone 
and telegraph companies, requiring them to maintain an 
office for the delivery and receipt of messages in each 
town they pass through. It is listed as House Bill 22. 





Proposal to Reduce Druggists’ Commission in Buffalo. 

Retail druggists of Buffalo are complaining against the 
threat of the Bell company to remove all of its public tele- 
phones from the stores unless they agree to a reduction of 
commissions from 40 per cent. to 10 per cent., and state 
they will take the matter before the public utilities commis- 
sion. 

The Federal Telephone and Telegraph Co., giving an ex- 
tensive Independent service in Buffalo, offers and reports 
that it will continue to offer a commission of 40 per cent. 
on all receipts over $3 a month. Many druggists report 
they will order out the Bell telephones and give their pat- 
ronage to the Federal company. 

It is interesting to note that in Cincinnati there is a 
proposition before the public utilities commission of Ohio, 
requesting the right to increase the commissions of the 
Bell telephones in drug stores from 10 per cent. to 20 per 
cent. 





Bell to Wipe Former Independent at Baltimore. 

It is expected ‘that in a short time a petition will be filed 
by the Maryland Telephone Co., Baltimore, controlled by 
the Bell company, asking the public service commission to 
authorize the discontinuance of its service. Although the 
business of the Maryland company has been conducted sep- 
arately since its purchase by the Bell interests, the service 
has been gradually caused to dwindle and the area of opera- 
tion reduced. In March, 1909, a heavy snow storm crip- 
pled the suburban service of the Maryland and using this 
excuse the Bell people discontinued the suburban 
service. At the present time there are reported to be only 
400 subscribers to the company’s service in the city. 


as an 


Bell Company Postpones Rate Raise for Cullman, Ala. 

The increase in rates proposed by the Southern Bell Tele- 
phone and Telegraph Co., for Cullman, Ala., has been post- 
poned. Vice-President Hoxey addressed a letter to the 
Cullman Commercial Club setting forth that owing to busi- 
ness pressure in the company’s office it has been impossible 
for him to answer the proposition offered by the city of 
Cullman and that in courtesy to the Cullman Commer- 
cial Club, there will be no raise in the rates during the 
month of January. The city of Cullman proposed to Pres- 
ident Hosey to lease the Cullman exchange and run it, 
paying the company 4 per cent. on its investment. 








Los Angeles Home Rate Matter Likely to be Compromised. 

The city council of Los Angeles is reported to have come 
to the conclusion that it made a serious blunder in fixing too 
low rates for the Home Telephone and Telegraph Co. against 
the recommendations of experts employed by the city. <A 
committee has been appointed to endeavor to reach a satis- 
factory agreement for an advance for the telephone company. 
Bell Company May Contest St. Joseph Commission Ruling. 

E. D. Nims, vice-president of the Missouri & Kansas 
Telephone Co., when told of the action of the St. Joseph, 
Mo., Utilities Commission in ordering a reduction of the 
3ell rates is reported to have said that the company would 
probably ask for a rehearing, and, if that were denied would 
take the matter into the courts, where he believed it could 
be shown that the rates ordered were not just. 
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Would Throw Out Bell Telephones in Buffalo. 

In an open letter to the Buffalo Times, R. K. Smither, 
president of the Erie County Pharmaceutical Association, 
summarizes the telephone situation in that city and de- 
clares that the New York Bell company is entitled to no 
support whatever from the druggists. Mr. Smither takes 
issue with the assertions of the company that the reduc- 
tion of the commissions to be paid the druggists in Buffalo 
for handling pay stations is to be made in compliance with 
rulings of the Public Service Commission. He says the 
druggists have built up a fine and a paying business for 
the Bell and that they deserve some consideration at the 
hands of that organization. 

Hitherto the druggists have guaranteed an annual return 
of $36.50 from each station. On receipts above that amount 
they have been allowed 40 per cent. on local business and 
10 per cent. on toll business. This is now to be changed 
to 10 per cent. flat. In conclusion Mr. Smither says: 

We believe we have the public with us in our fight 
for a square deal. Many of the physicians have already 
assured us they stand ready to throw out the Bell tele- 
phones and use the Frontier exclusively. 

The Frontier is a Buffalo enterprise; in striking con- 
trast to the Bell. Its instruments are made in Buffalo, 
its buildings built by Buffalo architects and Buffalo 
contractors, its officers are Buffalo men who do not 
have to take their orders from Wall Street, and jt has 
been the means of effecting a great reduction in the 
rates of the Bell company. We should stand by the 
Frontier, and make it not only the doctors’ and drug- 
gists’, but generally the Buffalo city telephone, and we 
should secure legislation compelling the Bell system, 
which now monopolizes Greater New York, to trans- 
mit messages from the Frontier or any other Inde- 
pendent line in the state 
Mr. Smither’s works keep pace with his beliefs. He is 

the owner of several drug stores and has already notified 
the Bell to remove from them all their instruments, signs, 
equipment, etc. At his Niagara street store he maintained 
what was perhaps the oldest pay station in the city, and 
this is to go with the others. 





Proposed Merger in Birmingham Held Illegal. 

It is now held that any merger between the Southern 
Bell and the Peoples Home companies in Birmingham, 
Ala., would be in violation of the constitution. White E. 
Gibson, a local attorney, quotes the following from the 
Alabama constitution to show clearly that this is the 
case: 

Section 239.—Any association or corporation or- 
ganized for the purpose, or any individual, shail have 
the right to construct and maintain lines of telegraph 
and telephone within this state, and connect the same 
with other lines, and the legislature shall by general 
law of uniform operation, provide reasonable regula- 
tions to give full effect to this section. No telegraph 
or telephone company shall consolidate with, or hold 
a controlling interest in the stocks or bonds of, any 
other telegraph or telephone company owning a com- 
plete line, or acquire by purchasing or otherwise, any 
other competing line of telegraph or telephone. 

Mr. Gibson submits that this is conclusive and that there 
can be no constitutional merger of the two competing com- 
panies. 








Again Asks Franchise at Evansville, Indiana. 

The Evansville Independent Telephone Co., of Evans- 
ville, Ind., has applied to the board of public works for a 
franchise identical with that under which the Cumberland 
Bell Telephone & Telegraph Co. is now operating. The 
Independent company filed a petition for a franchise re- 
cently which was voted down by the board. The company 
now believes that to deny a franchise identical with that 
of the Cumberland company will enable the Independents 
to appeal to the courts on the ground of discrimination. 
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Sets an Inquirer Right on New York Situation. 

Answering an inquiry in the New York Herald relative 
to competitive telephone service in Greater New York, 
John M. Shaw, president of the Atlantic Telephone Co., 
wrote the following letter: 

Answering the inquiry of your correspondent, John 
M. Obenheimer, as to “what has become of the rival 
company that was trying to acquire a charter in the 
city to curb the exactions and bad service of the tele- 
phone monopoly of this country,” I beg to say that the 
Atlantic Telephone Co. expended a large sum of money 
in an effort to obtain the right to enter the streets for 
telephone purposes. It secured contracts for more 
than forty thousand subscribers. It offered the city 
of New York for the mere right to enter the streets 
$100,000 in cash, an annual percentage of its gross earn- 
ings, also free telephone service to the city and much 
lower rates for all telephone users. 

The congressman (referred to by your correspond- 
ent) pushed this application, as did every one con- 
nected with the company, as far as possible, but they 
were unable to secure a favorable action by the board 
of estimate and apportionment. 

We proposed a modern system of telephony at great- 
ly reduced rates. The exactions made upon us by the 
board of estimate and apportionment were absolutely 
prohibitive. Our offer was a generous one, and it was 
rejected. 

It is for the public and the telephone users to arise 
and demand competition in the telephone business, 
and they will secure it. 

The Atlantic company was organized for the express 
purpose of building an Independent plant in New York 
Citv. It appeared several times before the board and a 
number of public hearings were given, but nothing definite 
ever resulted. It was believed that, under the Gaynor ad- 
ministration, the board would be more disposed to con- 
sider such a proposition fairly and impartially, particu- 
larly in view of the fact that petitions were actually invited 
by it looking to the establishment of an Independent sys- 
tem. But it appears that the Bell monopoly there is still 
unshaken. 

The Great Eastern company, of which D. A. Reynolds 
is president, is, however, still fighting its way through the 
courts toward recognition and has by no means abandoned 
the hope of having its franchise yet declared valid, regard- 
less of the city administration. 





Illinois Convention to be a Good One. 

A notice now being sent out by L. A. Herrick, president of 
the executive committee, states that the seventh annual con- 
vention of the Illinois Independent Telephone Association will 
be held at Chamber of Commerce Convention Hall, opposite 
the New Jefferson Hotel, Peoria, Ill., commencing at 10 o’clock 
on the morning of Wednesday, January 24, and continuing 
through Thursday the 25. Headquarters will be established at 
the Hotel Fey. 

This meeting, being held on the eve of the convention of the 
national association, will be of the utmost importance to all 
Illinois Independents as well as those of adjoining states. 

The Peoria annual Electrical Exposition will be open all week 
at the Coliseum, and the manufacturers have assured the tele- 
phone men that the showing of telephone accessories will be 
on the scale of a national convention. Wednesday evening has 
been designated as “Telephone Night” at the exposition and 
the telephone men will be special guests on that night. A 
program of interesting features has been arranged. 

The Peoria Commercial Club has issued an invitation"to all 
telephone men to be their guests at a banquet Thursday even- 
ing, which will be the first given in the magnificent banquet hall 
of the New Jefferson Hotel. 

It is urged that all who propose to attend address E. T. 
Teece, manager of the Inter-State Independent Telephone & 
Telegraph Co., at Peoria, advising him of that fact. A cordial 
invitation is extended to all Independent telephone men. 








Summerville, Pa., Independent Installs New C. B. Board 


Independent Company Prepared to Give Highest Grade of Service to Subscribers— Unit Type Sections Provide for 
Additions Corresponding Closely to Growth of Business—Four Party Selective Ringing Provides 
Individual Call for Every Subscriber Without Disturbing Other Bells 


competition in Pennsylvania is clearly 
service rendered the public 


manufacture, which, 


The effect of 
shown in the high type of 
and the equipment of Independent 
along with first class organization and close supervision, 
makes this service possible. 
erate size in the best managed companies are using com- 
mon battery equipment. The Summerville Telephone Co., 
at Punxsutawney, Pa., furnishes an example of this pro- 
gressive policy. It has just installed a central energy 
exchange with a present equipment for 500 lines, although 
previous to the advent of competition this class of service 
was hardly ever given until the size of the exchange had 


Even the exchanges of mod- 


considerably passed this point. 
The switchboard is of the common battery multiple type. 


The four-party selective system operates on a metallic 
circuit without the use of ground or third wire connec- 
tions, and is absolutely non-interfering. 

The apparatus consists of one main switchboard made 
up of four single operator position sections and equipped 
for the immediate operation of 500 central energy lines. 

Tie are of the 2 In the mutiple 
trunk and answering jack space, each has a capacity for 
an ultimate of 600 multiple jacks, 40 outgoing trunk jacks 
with associated designation strips, and 160 answering jacks 
and lamps, 10 per strip, which are arranged 80 per panel. 

The arangement is such that the lines are multiplied 
in every two consecutive operators’ positions, making a 
This arrange- 


sections panel type. 


total multiple for an ultimate of 1,200 lines. 























Common Battery Board, Unit Type Sections, Installed in Independent Exchange at Pu nxsutawney. 


having lamp line signals and double lamp supervision in 
the cord equipments, arranged to operate from 40 volts. 
The multiple and answering jack system is of the branch 
terminal bridging type. The line and talking circuits are 
metallic and perfectly balanced under all operating con- 
ditions, and all switchboard circuits are so arranged as 
to produce no cross-talk or other inductive disturbances. 


ment eliminates the necessity of multiple annex positions. 
Each position is equipped with a breast type transmitter 
with operator’s head band receiver attached. 

The keyboard of each regular operator’s position is 
wired for 15 pair of cords, each pair consisting of a pair 
of plugs, cords and weights, double lamp supervisory sig- 
nals, individual ringing and listening keys. 
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The main distributing frame is made of iron of such 
cross-sections and so braced as to make it strong and 
rigid, and consisting of five upper verticals having an 
ultimate frame capacity on the line side for 1,200 pairs 
of cable terminals and on the switchboard side for 1,000 
lines. 

The protectors are of the Cook No. 8 type. The inter- 
mediate distributing frame consists of 5 verticals, having 
an ultimate capacity for 1,000 lines and equipped at the 
present time with the necessary sets of terminals, both on 
multiple and answering jack sides for the immediate oper- 
ation of 500 lines. 

The relay rack has a capacity of 800 subscriber lines. 

The battery plant consists of one set of type D-5 Elec- 
tric Storage Battery Co. cells. 

The charging units consist of a 260-watt Roth 
charging generator directly connected to a one-half horse- 
power Wagner 110-volt A. C. Motor. 

The ringing apparatus consists of a Holtzer-Cabot har- 
monic converter which delivers four frequencies at 16, 
33, 50 and 66 cycles respectively. The converter is pro- 
vided with duplicate sets of vibrators and is mounted in 
a suitable oak cabinet. The operates from a 
storage battery. The equipment furnished by the 
Stromberg-Carlson Telephone Manufacturing Co. 


Bros. 


converter 
was 
. 





Minor M. Davis, the Postal’s Chief Engineer of Telephones. 

The appointment of Minor*M. Davis to fulfill the du- 
ties of chief engineer of telephones of the Postal Tele- 
graph-Cable Co. in addition to those of electrical engi- 
neer, marks another important step in the advancement 
of one who, iike many others of the most successful men 
in the country today, began work as a telegraph messen- 
ger boy. Mr. Davis took this first step toward his pres- 
ent high position at the age of 14, in Nebraska City, Neb. 
Washington, D. C., and after branch 
office operating experi- 
ence eventually got a 
place in the main office. 
‘Lhe manager in- 
formed that his 
hours would be “from 
five p. m. until h— 
freezes if neces- 
sary.” This did not scare 
young Davis off. 

Mr. Davis spent some 
time operating, getting 
experience in Washing- 
ton, Baltimore and Phil- 
adelphia with the differ- 
ent companies of those 
days. In 1878 he found 
an opening as a substi- 
tute in the Western 
Union’s main office in 
New York. By the time 
the regular operator was 
ready to come back Mr. 
Davis had demonstrated his powers and at the time he left 
the Western Union had advanced to the position of traffic 
chief. 

During this period he gave much time to the study of 
the switchboard and quadruplex and duplex transmission 
and the results of some of his studies were summarized 
in the Quadruplex Book, written in 1883 in co-operation 
with Wm. Mayer. 

In 1884 Mr. Davis was employed as assistant to electri- 
cian F. W. Jones of the Bankers’ and Merchants’ Telegraph 
Company. When the Postal Telegraph-Cable Company ab- 


Then he went to 





night 
him 


over, 














Minor M. Davis. 
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sorbed the Bankers’ and Merchants’, Mr. Davis was re- 
tained in the electrical department, where he remained until 
January, 1898, when he became traffic manager of the Pos- 
tal company. He organized the traffic department and 
remained at its head until June, 1907, when he became elec- 
trical engineer of the company. 

During his extended period of service with the Postal 
company, Mr, Davis has been keenly interested in telephone 
problems, and has followed the development of this art 
closely. His long experience in the wire business, and his 
reputation of being a thoroughly practical man,:as well as 
a keen student, make him well fitted for the great increase 
in responsibility which has been placed upon him, and his 
personality will insure cordial relations with those called 
upon to co-operate with him in the important work of ex- 
tending telephone communication over the great wire sys- 
tem of the Postal Telegraph-Cable Co. 





Christmas Shopping by Telephone in Atlanta. 

The Atlanta Phone Register, comprising a supplement to 
the directory of the Atlanta Telephone & Telegraph Co., 
Atlanta, Ga., always includes several pages of mighty 
good reading matter, edited by A. B. Conklin, who as 
vice-president and general manager of the company, is 
promoting a steady advance in the company’s service and 
business. In the January, 1912, number he coins the phrase 
“telephone Marathon” to describe the great rush of traffic 
which took place in the holiday season. The extent of 
this holiday season and its meaning was well brought out 
by an article in the Atlanta Gesrgian, which among. other 
things says: 

On Saturday, December 23, the last shopping day before 
Christmas, there were exactly 93,325 Atlanta telephone calls 
handled through the central exchange of this company, 
the heavy traffic through the Decatur, East Point and other 
suburban exchanges not being included in these figures. 

More than this, each of these calls was handled promptly 
and courteously in a way that spoke volumes for the effi- 
ciency of the system and the thoroughness of the entire 
organization. 

Had it not been for the clearing weather that permitted 
shoppers to make their way down town later in the day, 
there is no doubt but that the figures would have run far 
in excess of one hundred thousand. 

As an indication of the tremendous and rapid growth 
of that army of those who now “shop by wire,” one single 
firm handled more than six hundred incoming calls or 
telephone orders. 

Perhaps even more remarkable than the 93,325 calls in 
a single day was the fact that for the entire six days of 
the week preceding Christmas, the traffic was in excess of 
75,000 calls per day, and on Tuesday, the day following 
Christmas, the traffic again approximated these same 
figures. 

As an indication of Atlanta’s wonderful growth and also 
that the most modern and approved methods are in vogue, 
these figures are incontrovertible. Several Atlanta mer- 
chants gave orders to have complete reports of their tele- 
phone traffic over their private exchanges taken during 
Christmas week. In every instance these merchants stated 
that the result of these reports had been nothing less 
than astounding, and that they more than made up for 
the fact that—owing to the rainy and disagreeable weather 
—the crowds in the stores during the week before Christ- 
mas were possibly smaller than those of the previous year. 
As one prominent Atlantan expressed it, “There is no 
doubt about it, the mail order house of a few years ago 
has given place to the ’phone order house of today, and 
the wise merchant is making his plans accordingly for 
taking care of this enormous growth of business.” 








Department of Railway Telephony 


Big Extension Plans of Canadian Pacific—Contributions to this Department are Invited from Men Engaged 
in Railway Telephone Construction and Operation—Telephone Inspectors 


Might Tell Their Experiences With Motor Cars 


C. P. R. Will Add Over 1,000 Miles of Telephone Circuit. 

Montreal officials of the Canadian Pacific Railroad have 
been shown in the attitude of emphatic boosters of tele- 
‘phone dispatching, owing to the unwarranted cfrculation 
of press dispatches to the effect the road was going back 
to the telegraph. The Montreal Witness of December 21 
contains the following report of interviews: 

“Since the system was installed it has worked perfectly,” 
said a Canadian Pacific Railway official yesterday, in re- 
sponse to a query regarding a rumor that had spread that 
the C. P. R. was not altogether satisfied with its new sys- 
tem of dispatching trains by telephone. “There was a report 
circulated east of Montreal,’ said James Kent, manager of 
the telegraphs, “that the C. P. R. was considering going 
back to the old style of dispatching by telegraph, but the 
idea is most ridiculous. Since dispatching by telephone 
was inaugurated on the C. P. R. it has been distinctly suc- 
cessful, and is in every way superior to the old method 
of dispatching by telegraph.” 

W. J. Camp, electrical engineer of the C. P. R., was also 
indignant at the idea that the C. P. R. was not satisfied 
with the new system. “All one has to do,” said Mr. Camp, 
“to understand how thoroughly the Canadian Pacific be- 
lieves in the telephone dispatching system, is to take cog- 
nizance of the number of miles of new circuits being in- 
stalled each year by the company. 

Next year, stated Mr. Camp, the C. P. R. would add be- 
between 1,000 and 1,200 miles of new circuits. The ap- 
propriation for the work has not yet been made but 1,000 
miles is a conservative estimate of the amount of new cir- 
cuits to be installed. Most of this new mileage will be on 
western lines, as the main lines of the eastern division are 
now practically all using the telephone system. The ap- 
paratus will be installed on the Ottawa short line, but the 
rest of the installations will probably take place of the lines 
west of Fort William. When next year’s installations have 
been made the C. P. R., will just about lead the world 
in the number of miles of its lines equipped wtih the tele- 
phone dispatching circuits. It has already 4,000 miles of 
circuits, which places it second on the list of railways using 
this system, and makes it easily the leading railway in 
Canada in this respect. 





Operators Like New Union Pacific Quarters. 

We moved into our new 12-story headquarters in Omaha 
in November, and the boys are doubly glad now that we 
have such an estimable and progressive superintendent of 
the telegraph department, says the Nebraska correspondent 
of The Railroad Telegrapher, His consideration of the 
needs of the service and men is in evidence throughout the 
new Office. It was especially selected for its lighting facili- 
ties in day time, giving them eighteen windows. The 
equipment is of the very latest pattern relay tables, with 
six drawers on a side for blanks, forms, carbons, etc., has 
the latest improved complex telegraph and telephone switch- 
board, also most modern quad and duplex equipment, in 
fact, all instruments new. The pneumatic tubing being in- 
stalled will make the telegraph the relay point for all intra- 
building correspondence, instead of the old messenger boy 
methods. Typewriter lockers, coal room, etc., have been 
provided with a special equipment for the telephone girls. 
The automatic heating system keeps an even temperature 


at any given place, and there is a refrigeration system for 
filtering the mountain water, shipped from Granite Canyon. 

Nothing but expressions of good will are heard toward 
the company for its consideration, and especially to Mr. 
Sheldon, who has so persistently and intelligently looked 
after all the details of the arrangements in his department. 


— 





Telephone Dispatching on the Pere Marquette. 

According to a report in a Grand Rapids newspaper, ap- 
parently based upon an interview with Pere Marquette ot- 
are as thoroughly well pleased with telephone 
dispatching as are men connected with railways which 
have made a more extensive trial of this method of hand- 
ling trains. The article referred to says: 

Telephones have replaced the telegraph for train dis- 
patching on two divisions of the Pere Marquette railroad 
system, operating out of Grand Rapids. 

The telephone systems were placed in commission on the 
Detroit-Grand Rapids division and the Grand Rapids-Chi- 
cago division, although on this latter the service extends 
only to Porter, Ind. 

When the telephone replaced the telegraph on the 
divisions on which trains receive their orders from the dis- 
patcher’s office in this city, the total mileage of the Pere 
Marquette telephone dispatching service was brought up to 
562.72. 

The new dispatching system has met with the favor of 
the local dispatcher’s corps and no fault can be found with 
its efficiency. The original expenditure required to install 
this system was approximately $30,000 and the company 
feels itself well repaid, although the system has been in 
commission but a few months. 

Besides the divisions which have this service which are 
operated from this city the telephone is used by the dis- 
patcher on the Grand Rapids-Saginaw division from the 
headquarters office in Saginaw. 


ficials, they 


two 


L. S. & M. S. to Install New Telephone Message Service. 

For the purpose of supplementing an existing circuit, 
which is being used for the dispatching of trains by tele- 
phone, the Lake Shore & Michigan Southern Railway is 
preparing to install telephones for message service over 
two of its divisions for the transaction of miscellaneous 
railway business. These circuits will extend from Toledo, 
Ohio, to Elkhart, Indiana, a distance of approximately 145 
miles, and from Fort Wayne, Ind., to Jackson, Mich. 

There will be thirty-three way-stations on the first named 
division and twenty-two on the latter. 





Great Western Will Install More Telephones. 
Dispatching by telephone is already carried on by the 
Chicago & Great Western Railroad on the main line be- 
tween Chicago and Des Moines, Ia. A further extension 
of this method of working will take place on the southern 
division, which extends from Kansas City to Des Moines. 


Illinois Companies Merge. 

A dispatch from Sterling, Ill., states that the Ogle County 
Telephone Co. and the Oregon Mutual Telephone Co. have 
consolidated and bought up all of the smaller lines operating 
in Ogle county. The new company will be known as the 








Rock River Telephone Co. 
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Mrs. Adams beamed in conscious pride as she lifted the tele- 
phone receiver from the hook, says a writer in the Chicago 
Daily News. 

“Oh, I just know it’s Jane,” she murmured, ecstatically, to 


her caller, as she waited. “You'll excuse me, won't you? It 
won't take long, and we’re going to call each other up every 
single week while she’s at college. You see, this is her first 
week and I just know-—— 

“Yes, yes. Hello! Yes, 


that you? Your sounds 


Oh, Jane, is 
You 


Mrs. Adams. 
as natural! 


this is 


voice just poor 





Sparks from the Troubleman’s Department 









“Be careful, won’t you, dear, not to get your feet wet, and 
to wear your warm coat, if it’s the least bit damp. And 


don't study too hard! Ambition is all right, but don’t overdo 
it, dear. You've got your whole life before you. What? You 
wish you had another party dress? Your pink is too plain? 
Well, I'll see if Mrs. Simmons can make another for you. 
Write me just how you want it made, and we'll have it there 
before the dance. I want you to feel that you can hold up 
your head with the best of them. 

“You want to join a sorority? 


All right. But be careful 




































child, you must be terribly lonely!” (Aside—“She’s never been to get in with the nicest girls, won't you? I trust you per- 
away from home.’”) fectly. 

“Oh, I’m so glad you THE TELEPHONE IN THE ENGLISH FARM HOUSE. “Well, be good, and 
like it!” (Aside—‘She’s don’t miss us too much 
so brave.” ) —and write often—and 

“You're just gettting call me up soon, won't 

? ‘t ste -ou——whenever you're 
settled? Havent start- ; yo } 
a ies yet? _ NSIC] IO lonely? Good-by 
ed your studies yet: = y! y- 
Don’t know what you'll alg I bor f it Why, “rer It was 
take? That’s right, dear; WELL AS 1 Sas TO MOD not! The idea! Twenty 
< i Ones { q . = Th 5 a 1 
SAYS (NEVER OID LiKE minutes? Why, we only 


be sure you're comtorta- 





ble first. 

“Yes, darling, Ill be 
glad to make it. Choco- 
late, you say? Are you 


sure it won’t be crushed 
in the express? Oh, very 
well, Just a moment, un- 
til | get a pencil and pa- 
per to put down the ad- 
dress. 

(Aside—"She’s asking 
me to send her a cake. 
They're to have a spread, 
and she promised to fur- 
nish the cake. Isn’t it 
just like her, to offer to 
help right away? Jane 
is always so anxious to 
help others. You must 
excuse me—when I think 
of her away off there all 


















talked about three min- 
utes. Five at the most. 
Well, could I help it if 
the doorbell rang, and | 
had to leave for a while? 
Why, I most assuredly 
did not have the wire 
when I was at the door! 
Very well, send the bill, 
and we shall see!” She 
thumped down the tele- 
phone receiver. 

“The idea! Charging 
tor twenty minutes, when 
| just said hello to Jane. 
| shall tell my husband! 
They think they can do 
anything they please, but 
he'll talk to them! Poor 
Jane! She’s so lonely! 
And these selfish tele- 
phone people won't let 
me talk to her without 
charging such awful 
prices !” 


Ay | ‘ER _USAYS * ete re tte 























alone, and no one to do 
things for her, it brings 
tears to my eyes! Oh, 
dear, where shall I find Ome Visa cer. msn 
pencil and paper?) 
“Here I am, Jane, 





The manager of the 





dear. It’s so hard to find 
writing material in this 
house. There! Yes, I 
have it. I'll make it tonight, and take it right over to the ex- 
press office. Yes, I'll make a few of those rocks, too, and— 
all right, some ginger nuts, too. Oh, I’ll put in lots of good 
things, to surprise you. 


“Is your bed soft, dear? Have you enough coverings? Oh, 
just a minute, dear, there goes the door bell.” (Mrs. Adams 
hastens to the door, returning in about five minutes.) 

“Hello, Jane! It was your Aunt May, in the auto. She 


wanted to take me out. No, I told her I didn’t want to go. 
She said Jim is engaged to that Smith girl. Yes, it’s a shame. 
I'll never get over being glad that you were a girl, instead of 
a boy. 

“So you like the girls? I’m so glad! One’s friends count 
for so much when one’s away from home! 

“Isn’t it lovely to have the telephone! I’ve been counting, 


ever since you left, on talking with you! It almost seems as if 
you were at home here! 
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Farmer Giles—There she is, at it again. | 
since that blessed telephone ’as been in my ’ouse! 


Bath, Maine, exchange, 
says New England Tele- 
phone Topics, received a 
letter a short time ago from a subscriber which read in part, 
“We hope in the near future there will be a crew of operators 
who can get a number once in a while.” When the manager 
called the subscriber to ascertain the nature of the trouble, he 
was told that it often occurred that when they called the ex- 
change and asked for a number they were told that they,— 
the operators,——were too busy to connect them. On further 
investigation it was found that when the operators reported 
“line busy,” the subscriber thought the operator always said, 
“I’m busy.” 


haven’t ’ad a decent meal 





“Dear sir,” said a letter recently recived by a Minnesota 
manager, “don’t send no colacters a round for eney rent 
for diss fone we dont expeckt to pay until we can have a 
good serves of diss fone we cant get senter wen we want 
senter we hav to ring the nabors close to thown to git 
them we wont it fickst at onsst it not us is the hole line.” 











Practical Subjects—Letters and Discussions 


Showing the Need of Calling by Numbers. 
The nuisance of calling by names is one of the serious 


difficulties of operating the exchange of moderate size 
which has grown rapidly from extremely small proportions. 
The subscribers assume that the operators know the number 
of Jones and Smith, and do not stop to think of the fre- 
quent changes of numbers, the confusion caused by the 
employment of new operators, etc. 

The fact that this objectionable practice on the part of 
subscribers is not even confined to the small exchange is 
indicated by the measures taken by the Petroleum Tele- 
phone Co., of Oil City, Pa., to suppress the habit by educa- 
tional means. A card which is distributed for this purpose, 
furnished TELEPHONY the courtesy of Chas. H. 
Gogel, says: 


through 


“NUMBER, PLEASE.” 

This reasonable and necessary request of the opera- 
tor, if complied with, will improve the service. It is 
reasonable, because it removes one of the greatest hard- 
ships to the operator; and it is necessary, because it is 
impossible for any human brain to remember the num- 
ber, name and switchboard location of thousands of 
subscribers. ; 

If you give the number, the imaginary time lost in 
getting the number from the book is more than made 
up by the quicker service. It is easier for the caller to 
find a number from the book than it is for the operator 
to remember thousands of numbers. In every case 
where the operator does not know the number she is 
compelled to refer to the directory with one hand while 
she manipulates the board with the other. The sub- 
scribers are always designated on the board by num- 
ber, and not by name. Some of these numbers repre- 
sent two and four names on the same circuit. These 
are constantly changing, added to and taken from. You 
could not carry the names and addresses of over 4,000 
subscribers in your mind, and neither can the operator. 
Come and see for yourself the working of a large and 
up-to-date switchboard. Send for a ready reference card 
at our expense. The directories will be published at 
great expense every six months, and changes and addi- 
tions will be published from time to time. This expense 
is in the interest of quicker and better service. Please 
co-operate then and “CALL BY NUMBER.” 

Yours truly, 
Petroleum Telephone Co. 


This puts the case clearly, but forcibly, and may serve as 
a useful suggestion to other managers. 





Economical Metallic Service on Rural Lines. 
The service given over a long grounded line may be 
satisfactory enough to the rural subscribers who build it, 
but it is always annoying to the city subscribers of a con- 


necting commercial company. We have been able to im- 
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Original Arrangement of Grounded Lines. 


prove conditions by making long sections of some of our 
worst connecting lines metallic at small expense. 

The two drawings showing conditions “before and after” 
are practically a full explanation of what we have done. 


We simply made the old grounded lines metallic Ly com- 
bining two of them as far as they ran parallel, and where 
a leg made more than one mile with no other wires we 
made a phantom extension. For connecting the leg to the 
main line we used an ordinary induction coil with carbon 
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Rearranging Bridging Lines with Grounded Extension. 


protection, in a weatherproof mounting, on a pole at the 
junction where the grounded leg terminated. As there are 
no electric light or power wires parallel to the grounded 
extensions, we only get grounded induction on this part 
of the line. Of course, the ideal condition, if there is 
revenue to pay for it, is to make the lines full metallic and 
reduce the number of telephones enough to allow good 
service. J. O. Doolittle. 
Emporia, Kans. 





To Promote Extension of Service. 

The [linois Turnel Co., which operates the Independent 
service in Chicago, has adopted the plan of leaving with 
every telephone installed an envelope containing a dozen 
private mailing cards. These carry on the face a cut of 
the automatic telephone which the company uses, beneath 
which is the ters: sentence, “Ten second service via the 
modern way.” 

The reverse of the card has the following: “This is to 
let you know that our new automatic telephone has been 
connected and that our number is We would like 
to make as much use of it as possible, and kindly request 
that you keep our card before you and use the automatic 
on every ocasion when convenient.” 


Then follows a space 
for the signature of the writer, and at the bottom of the 
card is the injuncticn: “Use the automatic long distance 
service.” 

It is expected that these cards will be mailed to friends 
or business acquaintances by the new subscriber, who thus 
adds his mite to pushing the good work along. 


How I Build a Rural Line—On Paper. 
By W. S. Clay, general manager, Hutchinson Telephone 
Exchange Co., Hutchinson, Minnesota. 

I do it on paper with a box of various colored tacks. 
Simple, isn’t it? And cheap! But, all joking aside, I do 
really do it that way. First, after the proposed line is 
staked out and notes made in the field book of every pole, 
guy, crossing, etc., I draw a rough map of the township, 
or two or three sections of it in the immediate vicinity of 
the line I am to build. I tack this map on a board about 
a foot square, with thumb tacks. Then I start, say, with 
the green headed tacks (upholstered tacks can be secured of 
almost any stationer) for 25-ft. poles. I drive one tack in 
along the section line, on the side to be built on, for every 
pole needed. Should I come to a rise of ground where a 





20-ft. pole will be needed, I take a cream colored tack. 
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For each guy stub I use a different color, and for each 
length of pole a different color. Representing the patron’s 
residence where telephone is to be installed I use, say, a 
red tack. 

| represent on the map the nearest point at which we 
can connect with the line on which we are to run to the 
exchange, whether it is to be a phantom off two physicals, 
or simply a bridge, or whatever way we may decide to 
connect. 

When all is done I lay down my tack hammer and take up 
my pencil. First I list the number of loads of poles, and 
make a separate sheet for each load if more than one kind 
of pole is gsed, so that in loading them the first pole off 
the top of @he load will be the one for the first hole dug at 
the beginni@g of the line, and each pole of different length 
will be on fop of the load when the place is reached where 
it is to go. This saves one man. The old way was to have 
two men go, to help distribute the poles, so that in case a 
special pole wanted should be at the bottom they could get 
it out where one man would be helpless. 

Next I list the entiresnumber of each size of poles, and 
put at the head of my list “poles needed,” and opposite the 
total I put their cost. 

Next I take into consideration the nature of the soil and 
the time of the year and estimate the cost of digging, gen- 
erally hitting it pretty close. 

The cost of hauling poles comes next, and the cost of 
labor, nailing brackets or arms,, putting on glass, running 
wire, installing telephone, guying, etc., each is estimated 
and listed separately, as I think this tends to help one in 
getting close to the real cost before spending a cent. The 
line material, such as wire, brackets, spikes, glass, ground 
rods, spark gaps, telephones, are all listed next, at the go- 
ing market prices. 

When all is done one has figures that will tell very 
closely just what the line will cost. These can be used to 
good advantage either to demonstrate to a board of di- 
rectors or to a prospective patron of a line, when it hap- 
pens, as it sometimes does, that the prospective patron may 
be laboring under an erroneous impression as to what it 
costs to build a line. Then, too, the map shows him that 
one has not overestimated it, for he can count the poles 
and verify the figures. 

It is one of the best educators I know of, and the man 
it educates most is the manager. 

Another Successful Toll Operating Conference in Michigan. 

On Tuesday, January 2, a session of the Michigan Inde- 
pendent Telephone & Traffic Association’s school of in- 
struction in toll operating was held at Clare, Mich., which is 
an exchange of the Union Telephone Co. There were 30 op- 
erators and managers from the surrounding towns. 

Two sessions were held, in the afternoon and evening. 

What took plaec is briefly told by W. S. Vivian, the 
organizer and instructor in this work, as follows: 

“In the afternoon session, we fixed ringing keys to rep- 
resent different towns, so as to better demonstrate the 
work. This was an idea which originated at a previous 
school held at Owosso. In the evening session, we had 
a detailed discussion of the rules themselves adopted by the 
directors of the traffic association, nearly a year ago. 

“Since this school was held, C. D. Boyd of the Kellogg 
Switchboard & Supply Co., has asked his house to furnish 
us with a complete demonstrating outfit, and this I under- 
stand it is going to do, at an expense of possibly $100, so 
that in our future meetings we will have this set to use, 
which is going to be of great assistance to us in the work.” 

Tuesday, January 9, a school was held at Lansing, with 
about fifty long distance operators and managers in attend- 
Lansing is an exchange of the Citizens’ Telephone 





ance. 
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Co., and Manager Hughes showed himself equal to the 
occasion. The room in the exchange building, where the 
meeting took place, was decorated throughout with flags, 
and the guests were entertained at the Y. W. C. A. for both 
dinner and supper, and after dinner were shown through 
the Capitol, and then got down to business on the school of 
instruction. 

Beyond any question of a doubt, these meetings are prov- 
ing to be very effective in promoting a greater degree of 
The will be at Cold- 
water, on Tuesday, Jan. 23. 


efficiency in operating. next school 





Wanted Telephone for Listening, or None. 

Not all the annoying excuses of the rural rubberneck or 
the difficult situations he creates for the telephone com- 
pany have been recorded. Among the most interesting 
cases reported to TELEPHONY is one from Nebraska. 

A telephone company was asked by one of its rural line 
subscribers to furnish a six foot cord for the receiver used 
with an ordinary wall telephone. Never having seen a man 
of dimensions which would require a six foot cord to enable 
him to use the telephone properly, an inquiry was made 
as to the reason for the request. The reply given by the 
old gentleman was that he wished to be able to hold the 
receiver to his ear while sitting in front of the window ina 
position to see all that was passing on the road. When 
asked if he was in the habit of listening, he said, “Yes, but 
my back hurts me so I can’t stand up long enough to hear 
much of what goes on.” 

The telephone company’s representative explained the 
awful nature of the practice in which the old gentleman 
was indulging, and that it would be impossible to do any- 
thing to make it easier for him to continue, whereupon he 
said the telephone could be taken out, as he did not know 
many people and did not want to talk to anybody, and the 
only good it was to him was so he could listen and keep 
from getting lonesome. 

Problem: Would you take the telephone out or not un- 
der conditions like this? 





The Public Sits Up and Takes Notice. 

I began in the telephone business 18 years ago, at Bluffs, Illi- 
nois, on my own hook. I was the company for six years, but 
it became so large I was obliged to take a partner; then it 
became necessary to incorporate, issue stock, and finally bonds. 
My first line was from Bluffs to Winchester. It consisted of 
13 miles of oak poles, plain iron wire, grounded, three series 
telephones arranged on the same principle as the game three 
cornered cat, “one out, all out.” You were required to rest your 
arm on a lever at the side of the battery box to cut the bat- 
teries in. We paid $16 apiece and freight, for them. We had 
a pair of climbers but no one knew how to use them so we 
got a young fellow to carry a ladder for thirteen miles and tie 
the wire on. We had no Wasson reel so used a barrel setting 
up right in the wagon with a man to lift off one wire at a time. 
We had no Wasson signal rules so yelled our lungs out or went 
down the line to tell the man to stop till we got the wire 
straightened out. 

This was the first line in Scott county, west of Winchester 
and among the first Independent lines in the state. Few of the 
citizens in the west end of the county had ever seen a telephone, 
much less used one and many had never heard of one. Many 
funny things happened. 

A big fellow came along and asked what we were doing. 
When I told him he ripped out an oath and said it could not be 
done; that he could go the thirteen miles and back, on his old 
horse long before we could send a message over that d——thing. 

When the line was completed it was announced that the 
teacher had his telephone line done and it would be tried out 
on a certain day. All the natives were there. Many talked 
and wondered how it carried the voice, some would say, “I 
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can tell his voice.””. One old man who could not hear a common 
conversation, could hear well over the telephone, and his eyes 
hung out so that you could knock them off with a club. When 
a young German whose father was _ sheriff of the county, 
got the line, one fellow sitting there got up and started out 
with the remark, “Darned if he wanted anything to do with 
it if it carried such language as that over it.” 

Bluffs has two exchanges now with lines all over the county 
and as a result of our efforts the Illinois Telephone and Tele- 
graph Co. was formed and has several exchanges, Jackson- 
ville being one of them, all told several thousand telephones. 

Having disposed of that | organized myself into a new com- 
pany. I went through the same field in Dewitt County, where 
we have grown into an incorporated company with about 3,000 
telephones and 4,000 miles of wire. 

We received but little notice at first outside of the neighbor- 
hood, but things have changed now. We have our local taxes, 
our incorporated tax. The state calls on us to make a report 
each year, stating that we are not in any way in a trust, also 
sending $1. Then we must make another report to the state, 
with a dollar enclosed, showing the entire business for the year. 
Now comes Washington, asking how many poles we used, also 
the different sizes. Then the internal revenue officers came at 
us to find out if we cleared over $5,000. We must give up 5 
per cent. There also comes a notice of the Workmen’s Com- 
pensation Act, which has been made a law and takes effect May 
1, 1912, compelling us to pay for some one else’s carelessness, 
which would cost us $1,000 per year to carry the insurance. 
Then another commission comes in for a set of books that will 
show it how we are keeping our accounts. This week two men 
came in to see if our lady operators, of which we have 30, 
are over 16, and work over ten hours. 

I do not know what is coming next, nor do I know what 
class of men lie awake nights trying to think of something 
more to impose upon the poor telephone men. 

B. F. Wasson, President, 

Clinton, III. National Telephone & Electric Co. 





Telephone News fromaPioneer Telephone Man of Hawaii. 

Mr. J. Pritchard, secretary-treasurer and general manager 
of the Hamakua & South Kohala Telephone & Telegraph 
Co., of Honokaa, Hawaii, has written TELEPHONY  in- 
teresting letters about conditions in his country, several of 
which have appeared in the paper. He recently sent in a 
photograph of the Government trail running into the Waipio 
valley, which is reproduced herewith. The descent of this 





Line Along Picturesque Government Trail 


in Hawaii. 
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trail is very steep, a drop of 1100 feet being made in three 


quarters of a mile. <A telephone line was built along the 
trail, and at times hunting trouble along this line is very 
difficult. About half way down the trail a small shed was 


built to protect the trail while an irrigation ditch was being 





J. Pritchard and His Daughters. 
constructed. An opening was left in one of the tunnels and 
the dirt and rock taken from the ditch was thrown down the 
Mr. Pritchard says that the force 


side of the mountain. 


with which this rock traveled down the mountain side was 
terrific, and gives one of his experiences to slightly demon- 
strate it. He and a helper were standing near the pole on 
the valley side of the shed, getting ready to do some repair 
work on the line. <A signal had been given to the workmen 
on the ditch not to throw any more dirt over, but this was 
disregarded in some way, for a rock came crashing down the 
mountain, struck the pole near which they were standing, 
and broke it “into smithereens.” He says they stretched the 
wire across the gorge, making a span of about 1500 feet, 
which held until the tunnel was completed and poles could 
be placed. 

Mr. Pritchard’s 
herewith reproduced 


were both born in a telephone exchange. 


photographs are 
one of himself, 


whose 
with 


two daughters, 
in connection 


Insurance Contract over Telephone Held Valid. 





At Grand Rapids, Minn., the district court sustained a 
contract for insurance made over the telephone. The plain- 
tiff called an insurance agent over the telephone and 
alleged that in reply the agent stated that he did not have 
a rate at that time but would get one for 
him as soon as possible. No payment 
was made for the insurance, but this 
was held not necessary as the plaintiff 
carried an account in the bank of which 
the insurance agent was cashier. A 
short time later the building was burned 
and the plaintiff made application to the 
insurance agent for his insurance mon- 
ey. He was told that the insurance pol- 
icy had never been written, and he then 
sued to recover damages, claiming that 
he understood the policy was in force. 
This contention was sustained by the 
court. 





Telephones Help Capture Thief. 

A Corvallis dispatch in a Portland 
paper says that telephones were free- 
ly used by Acting Detective Captain 
Day in his effort to apprehend 
Samuel Bigelow, wanted for the theft 
of a $400 team and $100 buggy, 
whose ownership is claimed by Mrs. 


Cora Mills. 








Queries on Theory and Practice 


Voltmeter Construction for Quick Reading. 


What is meant by “dead-beat” voltmeter? How can 
I change a non-dead-beat voltmeter to a dead-beat one? 
How are are voltmeters made dead-beat? 


“Dead-beat” means that the needle comes to rest with no 
oscillations. 

The best direct current voltmeters and ammeters are built 
on the D’Arsonval principle. A coil of wire, C, Fig. 1, is 
pivoted on watch bearings, W, in a strong magnetic field 
caused by a steel magnet, N S. Within the coil is a sta- 
tionary iron armature, A, which aids in securing a strong 
magnetic field. The current is led in and out of the coil 
by two coiled springs, T T. When the current flows in 
the coil, the latter acts like the armature of an electric 
motor and tries to turn. It rotates until its force is balanced 
by the force of the spring. It is made dead-beat by build- 
ing in with the moving coil, C, a short-circuited turn of 
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Fig. No. 1. Movement of Dead-beat Voltmeter. 


low resistance. Usually this is the metal frame on which 
the coil is. wound. The movement of the coil in the field 
causes the frame to cut lines of force, generating a low 
voltage and considerable current in the frame. The direc- 
tion of this induced current is always such as to tend to 
stop the coil. Hence, it acts as a very good damper and 
causes the needle to come to rest with very few oscilla- 
tions. 

Instruments which do not have a permanent magnetic 
field are damped by vanes in air or in oil. The latter is 
better, but is usually found only on stationary meters, 
such as on a switchboard. The air vane is not as good, 
but gives fair results. Its general form is shown in Fig. 2. 
V is the flat vane attached to the rod, R, which extends 
down from the moving member of the meter. The vane 
just barely clears the casing, C, which is provided with two 
partitions, P P. The latter prevent the air from flowing 
freely when the vane moves. 

It is very difficult for any one except the manufacturer 
to put these damping devices on instruments. There are, 
however, two methods for shortening the oscillations which 
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Fig. No. 2. Vanes for Damping Oscillations. 


may be applied by any one possessing moderate mechanical 
skill. 

The first consists of an auxiliary lever which projects in 
the path of the needle or pointer. It is below or on the 
zero side, as shown in Fig. 3. When the current is turned 
onto the voltmeter, the needle will jump quickly to the 
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The damping handle is then turned to the right, 
following the needle. By means of it, the needle is gently 
let back to its position of rest and the reading taken. The 
second device is harder to apply. It consists of a light felt 


right. 





SCALE 














Fig. No. 3. Lever for Controlling Pointer. 

finger which can be gently depressed into contact with 
some moving part of the meter. By jogging the finger the 
needle will be allowed to come to rest at its correct posi- 
tion and the reading taken with the finger pressure entirely 
removed. 





Cable Standards for Transmission. 


In TELEPHONY for 1911, under the subject of “Load- 
ing of Long Distance Lines,” the statement is made on 
page 160 that a standard cable is a 19 gage cable hav- 
ing a resistance of 88 ohms per loop mile and a mutual 
capacity of .054 microfarads per mile. 

In a further study of this subject in the November 
issue, 1911, in an article on “Telephone Cable Trans- 
mission,” by J. B. Adams, on page 279 I note that he 
states that a standard cable is one having a loop re- 
sistance of 88 ohms per mile and a mutual electrostatic 
capacity of .06 microfarads per mile with no inductance 
and no leakage. 

I should like to know whether this value .06 m. f. is 
higher on account of the qualifying statement made 
that there is no inductance and no leakage. 


The following reply is furnished by J. B. Adams, chief 
engineer, the Waterbury Co., writer of the second paper’ 
referred to above: 

There have been two standards in use until recently— 
one of .054 mutual capacity by the A. T. & T. Co., and the 
other of .06 mutual capacity by the New York Telephone 
Company. We believe the .06 cable is in more general use, 
vhich is wny it was adopted in the writer’s article on tele- 
phone transmission. The .054 capacity was taken as the 
equivalent in mutual capacity of the old “Conference Stan- 
dard Cable” of .08 grounded capacity. 

The difference in standards is purely arbitrary and has 
no reference to the negligible inductance and leakage. 





For the Readers to Answer or Discuss. 

Is there a circuit which, installed in the operating room 
of an exchange, will convey all sound to some distant 
point, so that by listening in I could tell what was going 
on in the operating room? I have a monitoring outfit on 
my desk, but cannot tell what an operator is saying unless 
she is connected at the board. Perhaps some arrangement 
like the dictograph, as used by detectives, could be applied. 

Chillicothe, Mo. J. A. Davenport, 

Supt. Peoples Telephone Co. 





Good Year for Ohio Company. 

The Crestline (Ohio) Local Telephone Co. is reported to 
have closed a prosperous year, paying 6 per cent. on both pre- 
ferred and common stock. The depreciation reserve is also 
said to have been increased by a Substantial sum. 








From the Patent Office 


By Max W. Zabel 


Sender for Automatic Telephone Systems. 
E. E. Clement, Washington, D. C., patent 1,002,563, Sept. 
S, 29¢4. 
An automatic calling device for use in connection with 
automatic or semi-automatic systems is herein disclosed, 




















— 


the general features of which include a movable element 
A provided with a fingerhold 9. The movement of A is 
defined by the thumb of the operator, which is supposed to 
be inserted in one of the fingerholds 27. 

Thus if it is desired, for example, to transmit the num- 
ber 6, the thumb is placed in the fingerhold 27 which is 
marked 6 and the index finger is placed within the finger- 
hold 9. Thereupon the element 8 is rotated until this ele- 
ment reaches the thumb of the operator, whereupon it is 
released and allowed to return normally. 











Method of Relaying Electrical Currents. 
Clement, Washington, D. C., patent 1,003,337, Sept. 
12, 1911. 
A relay system is disclosed herein in which a permanent 
magnet A is provided with energizing coils c, c serially 


E. E. 











arranged with the induction coil | whose secondary is in- 
cluded in circuit with the transmitter T and the battery b. 
Between the poles of the permanent magnet A, resistance 
varying elements M are provided, which relay the sound 
variations through the induction coil I to a second circuit 
2, to thereby transmit the sound variations in relayed form 
to the receiver R. The resistance varying elements M may 
be small pieces of irregular magnetic material, it is claimed, 
or a mixture of magnetic material and carbon granules. 





Telephone System. 
Dean, Elyria, O., patent 1,011,168, Dec. 12, 1911, 
assigned to Dean Electric Co., Elyria, O. 

Means are provided in connection with the magneto tele- 
phone herein so that the central office may be called with- 
out disturbing harmonic ringers which may be connected 
to the same party line. It is claimed the ordinary ringing 
generators frequently operate harmonic ringers on the same 
line and to avoid this erroneous operation the patent here- 
in provided a vibrating element 22 which, in association 
with the battery 27 and transformer 9, is designed to pro- 
vide undulatory current of a frequency of 24 cycles to be 
used to signal central both for calling and clearing-out pur- 
poses. 

An arm 29, when in the position shown, normally pre- 


W. W. 


vents the element 22 from vibrating, and when this arm is 
moved to engage the springs 11, 12, 24 and 25 an initial 
vibration is given to the element 22, which thereupon con- 
tinues to vibrate and sends the undulatory current referred 


B 7) 


34 





to. As to the frequency 24, it is pointed out that this fre- 
quancy is sufficiently dissimilar to the ordinary frequencies 
of harmonic ringers, namely 16, 33, 54 and 66, so as not to 
cause interference. 


a 


Telephone Desk Set 
P. C. Burns, Chicago, IIl., patent 1,011,405, Dec. 12, 1911, 
assigned to American Electric Tel. Co., Chicago, Ill. 
An extensible desk telephone is herein shown in which 
the lazytongs F supported on the bracket H carries at its 
extremity the ordinary desk telephone apparatus, without 








The tubular standard D has a switch- 


base. 
hook to support the receiver and also carries a transmitter 


the heavy 
A. Within the tubular standard D are the switching 
springs. A clamp G held together by a screw adjustably 
holds the tubular standard D to the lazytongs. 


Telephone System. 

A. E. Paige, Philadelphia, Pa., patent 1,012,699, Dec. 26, 1911. 

A telephone system is disclosed herein in which special alarm 
signals such as those for a bank give selective indications at 
the central office in case of burglary or other conditions. In 
the operation of the system whenever such special conditions 
arise a selective signal, which may be the flashing of a lamp is 
occasioned at the central office to notify the operator that a 
special signal is being sent in. 








Transmitter. 
G. A. Nussbaum, London, England, patent 1,012,217, Dec. 
19, 1911. 
A transmitter is herein described in which two thin 
carbon discs about two inches in diameter are separated 
by a plurality of distance pieces disc like and of the same 
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These distance pieces, how- 
ever, all have a central perforation. The structure is built 
up to the thickness of possibly a quarter of an inch. There 
carbon cylindrical 


diameter as the carbon discs. 


is thus formed between the discs a 
chamber within which the carbon granules are placed. The 
distance pieces are separated from each other by small 
washers so as to permit vibration of both the carbon 
discs and the distance pieces, but the space between the 
distance pieces is so small that the carbon granules do 


not enter. 


Indicator for Telephone Switching Apparatus. 
H. W. Dunbar, Newark, N. J., patent 1,012,066, Dec. 19, 
1911, assigned to Western Electric Co., New York. 
A key has a device to indicate to the operator which 
In accordance with the invention 
to and fro by 





key was last depressed. 


a slide 22 is which can be moved 


used 




















means of the bell crank lever 32, having two arms 29 and 
40. When the lever 20 is actuated the pin 38 engages the 
arm 40 to move the slide 22 to the left and when the lever 
18 is actuated the telephone member 41 engages the bell 
crank lever at the extremity 36 and moves the slide 22 
to the right. 





Switch Key. 
E. B. Craft, Hackensack, N. J., patent 1,012,125, Dec. 19, 
1911, assigned to Western Electric Co., New York. 
In a structure for mounting springs the springs are all 
insulation between them upon elements 


assembled with 


-4N 





























8 and 8’, screws 14 and 15 being used to hold this struc- 
ture together. A screw 24 then holds the elements 8 and 8’ 
together in the key framework on opposite sides of a 
bridge 7’. The arms 5 and 5’ carry the bridge 7’, these 
arms being suitably mounted to the top of the key as 
illusirated. 
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The Matter of Soliciting by Telephone. 
There is a little point of etiquette in connection with the 
use of the telephone which is so obvious as hardly to seem 


worth mentioning, yet it is being violated every day by 


thoughtless business-getters, says Printers’ Ink. The con- 
dition is well described by Herbert G. Stockwell in the 
Outlook, who quotes a_ telephone official as saying: “A 


great many rows might easily be overcome if people would 
use ordinary courtesy in their telephone The 
party calling should always get on the wire and wait for 
Says Mr. Stockwell: 


If you call at my office and I am engaged, you do 
not complain at having to wait a few moments. Much 
as you dislike the delay, you do.not expect to find me, 
not expecting a possible visit from you, waiting in the 
other room to welcome and conduct you to my private 
office. A business man never thinks of saying to one 
of his office boys, “Get Jones here,” or “Tell Smith I 
want him at once,” referring to business equals, but it 
is almost the rule, rather than the exception, for even 
otherwise well-mannered business men to direct the 
operator to “Get Jones on the wire!” 

Not slow to catch the autocratic tone which we our- 
selves would not use in Jones hearing, our operator exe- 
cutes our message and “gets Jones on the wire,” if he 
will get on, perhaps, much to his annoyance, for he 
may feel that his position entitles him to greater con- 
sideration. 


business. 


connection.” 


The telephone is being used more and more by advertis- 
ing men and it is a real time-saver provided it is not abused. 
Some astute solicitors have discovered that they can get 
busy dispensers of advertising over the telephone by put- 
ting in a blind call and can thus take precedence over other 
solicitors who may be present in person or even get a hear- 
ing in the midst of an important conference where a per- 
sonal interruption would not be permitted. The least that 
the solicitor can do under conditions where he is being so 
favored is to be listening at the wire ready to make imme- 
diate response. Yet some pretty well-known men in the 
business will keep an agent or advertiser waiting for several 
minutes with the receiver at his ear wondering who the 
dickens wants to talk with him. It isn’t a good solicitation 
that creates a feeling of annoyance in the prospect’s mind 
as a preliminary. 

Many dispensers of advertising like to have a reputation 
for accessibility. The only thing that has made many others 
withdraw into their shells is abuse of the privilege. As the 
cause is pure thoughtlessness, it may do some good to call 
attention to it here. 





The Telephone as a Christmas Gift. 

Enterprising merchants have searched ali parts of the 
earth for novelties and attractions with which to supply 
shoppers seeking Christmas presents, but it remained for 
the New York Telephone Co. to see in a year’s contract a 
possibility as a Christmas gift. 

For a week or more before Christmas New York City 
shop windows displayed a card suggesting that a year’s 
contract, made in favor of the person for whom the gift 
was intended, would be welcomed in the suburban home 
and the Harlem flat. 

“That’s exactly what I’m going to get,” one man was re- 
ported as saying. “For the last year my wife has wanted a 
telephone and now I’m going to give her one. Then she 
won’t be staying up all night waiting for me to come 
home.” 

More than fifty contracts for a year’s service were made 
as a result of the enterprise; most of these for suburban 
homes. Next year, the telephone officials say, they are go- 
ing after the business even more energetically. They pro- 
pose to prepare engraved gift cards, bearing the name of 
the donor, to accompany a copy of the contract. 





Legal Cases and Decisions 
By A. H. McMillan 


Disconnecting Wires on Removing Instrument. 
When a telephone company removes its instrument from 
a building, it is its duty to remove the unattached wires 
from the building. If it the unattached wires in 
the building after taking out the instrument, taking out its 
lightning arrester, and severing the ground connections, it 
Upon lightning striking upon the 


leaves 


is guilty of negligence. 
wires and being discharged against a person in the house, 
it must respond to any damages to the person injured. 
So holds the Supreme Court of North Carolina in a recent 
case. 

Starr vs. Southern Bell Telephone & Telegraph Co., 72 


South Eastern, 484. 


> 





Exclusive Franchise. 


We are incorporated under the Missouri state laws 
for general telephone business, and are located in a 
town of between 1,500 and 2,000 inhabitants. We have 
a permit, passed by the city council, giving us the use 


of the streets, alleys and water privileges, etc., for 
twenty years. What has happened is this: Another 
party offers $500 for an exclusive franchise. Can the 


council revoke our permit and force us to apply for a 
franchise? Can it grant us or anyone an exclusive 
franchise? Can it fix rates in the franchise? 

Under the general Missouri incorporation law for tele- 
phone companies, such companies may set poles, etc., along, 
across or over the public roads, streets and waters of the 
state, but not so as to incommode the public in their use 
In cities it is necessary 
It is 


of such roads, streets and waters. 
first to obtain the consent of the public authorities. 
apparently under this law that you have acted. 

We think the council cannot revoke your permit and force 
you to apply for a franchise. In fact, what you have already 
is a franchise. When the city council gave you the permit 
it acted under the state law and made operative the privi- 
leges conferred hy the state law. 31 A. 23, 88 Mo. 258, 96 
Mo. 623, Rutland Co. vs. Marble City Co., 55 Vt. 377, 26 A 
635. 

If the council did assume to grant an exclusive franchise 
to your prospective competitor, such franchise would not 
be valid. An exclusive franchise is valid only where the 
council passing the ordinance has the authority to make 
it exclusive. Municipalities are not favorites in the law, 
and courts will always overthrow exclusive privileges if 
McMillan on Telephone Law, section 67; Ameri- 
can Telephone & Telegraph Co. vs. Morgan County Tele- 
phone Co. (Alabama), 36 S. 178; Robinson vs. City of St. 
Thomas, 23 Ont., 489; Muskogee Nation Telephone Co. vs. 
Hall, 118 Federal 382; Pensacola Telegraph Co. vs. Western 
Union Telegraph Co., 96 U. S. 1. 

A city has no power to regulate the rates of a telephone 
company unless it is expressly authorized so to do by the 
state. This follows from the principle that the power to 
regulate charges of common carriers rests in the state it- 
self. The municipalities are mere agents of the state and 
unless the state delegates the power to the municipal agent, 
the latter is without authority to make any rate regulations. 

It has been held in Missouri that the right to “control 
the use of the streets’? does not grant authority to regu- 
City of St. Louis vs. Bell Telephone Co., 96 Mo. 
In another Missouri 


they can. 


late rates. 
623, 2 American Electrical Cases, 44. 
case the court said, “The regulation of prices to be charged 
by a corporation with a franchise of a public utility charac- 
ter is within the sovereign power of the state that grants 
the franchise or that suffers it to be exercised within its 
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borders, and that power may with propriety be conferred 
on the municipal corporation; but it is not a power appur 
taining to the government of the city, and does not follow 
as an incident to a grant of power to frame a charter for 
a city government.” State v. Mo. & K. Tel. Co. (Mo.), 189 
Mo. 83; 88, S. W., 41. 

We therefore think that you have no need to fear munici 
pal regulation of rates in your city, especially as your per 
mit was granted without provision as to rates. 


Effect of Words “Per Annum” in Rate Regulation. 

Our franchise allows us to charge a certain rate “pet 
annum.” We hold to this strictly on all yearly con- 
tracts, but where a telephone is rented by the quarter 
or half year, or where a subscriber pays quarterly in 
stead of annually in advance, we make an additional 
charge of 25 cents. This is for the purpose of encour- 
aging annual payments. Have we a right to do so under 


the clause of the franchise? 





“It has been expressly held that where a franchise fixes a 
maximum rate “per annum” such words furnish merely a 
mode of computation for rental charge, and the company 
cannot fix a greater rate where a contract of service is for 
less than a year. This would likewise be true where pay- 
ments were made quarterly on a yearly contract. 





Charging in Advance and Extending Credit. 

We are obliged to make some subscribers pay in 
advance because if we did not get their money then, 
we would not get it at all. We extend credit to other 
subscribers because we know that we are safe. One of 
the “dead beats” claims that we are discriminating 
against him and threatens to have the law on us unless 
we give him credit the same as we do our good sub- 
scribers. Please tell us what the law is on this matter. 
The law requires the same charge to be made to all per- 

sons for rendering similar service. Postal Cable Telegraph 
Company vs. Cumberland Telephone & Telegraph Company, 
177 Federal 726. But this does not mean that the act of a 
Telephone company in charging some subscribers in ad- 
vance and extending credit to others is unjust discrimina- 
tion. That method is merely one of just classification and 
has been upheld by the courts. Vought vs. East Tennessee 
Telephone Co. (Tenn.) 130 South Western 1050. 


oo 


Pole Rental in Illinois. 

The appellate court of Illinois has sustained the lower 
court of Sangamon county in allowing the city of Spring- 
field to collect rental from a telephone company for the 
use of the streets in setting poles on which the company’s 
wires are strung. 

About six years ago the city council of Springfield passed 
an ordinance placing an annual tax of $1 upon each pole 
in the city over eight feet in height, the tax to be payable 
the first day of September of each year. The Postal Tele- 
graph-Cable Co. failed to pay the tax for the years of 1906, 
1907, 1908 and 1909, and the city brought suit for debt, 
a verdict for $640 being given the city in the circuit court 
of Sangamon county. In defending the suit the telegraph 
company claimed the ordinance was a of the 
interstate commerce law and the military act passed by 
congress in 1896, known as the post roads act and that it de- 
prived the company of its property without due process 





violation 


of law. 

In affirming the decision of the circuit court, the appel- 
late court holds that the city has the right to charge a 
reasonable rental. 








From Factory and Salesroom 


Conventions : 


National Assn., Chicago, February 7, 8, 9; Minnesota Assn., St. Paul, January 23; Northwestern 


Cedarmen’s Assn., Minneapolis, January 23, 24; Illinois Assn., Peoria, January 24, 25; Wisconsin Assn., 
Madison, February 14, 15; Vermont and New Hampshire Assn., Wells River, Vermont, 
January 23, 24, 25; Oklahoma Assn., Oklahoma City, February 13 


A Systematic Toll-Ticket File. 
The generally accepted method of filing toll-tickets after the 
“spindle” them, or at best tie 
That 
“system” is as good as any witi/ a customer calls to find out 


charges have been posted is to 
them into compact packages, one package for each day. 


It is very in 
convenient to look over any number of packages until the one 
is found which bears the date shown on the customer’s state- 


more particulars regarding any of his charges. 


ment. 
If each day’s tickets were filed before a guide card, such as 





Guide Cards for Toll Ticket Filing. 
here shown, bearing the date and kept in the “live” or active 
file for about sixty days, then transferred, it is believed most of 
the disadvantages to the present system would be overcome. 
The standard toll-ticket measures 31% in. wide and about 5 
in. high. One thousand toll-tickets occupy about 2 in. of space 
in a card index file. By equipping a 5x8 card index drawer 
with a center division, making two compartments 3% x 5, 
and equipping each compartment with compressor or follow 
block, one may get capacity for over 10,000 toll-tickets. A 





A Two-Drawer Section Affords Ample Space. 


double drawer section will accommodate all the toll-tickets 
needed for quick reference in almost any office. 

The Weis Mfg. Co., Monroe, Mich., has devised special forms 
of this kind and is also prepared to give special information 
regarding ledgers, subscribers’ records or canvassers’ follow- 
ups. 





Fire at Factory of Carbon Company. 

A fire at the plant of the American Carbon & Battery Co., 
of St. Louis, Mo., destroyed one of the main buildings. The 
loss, estimated at between $75,000 to $100,000, was covered by 
insurance. 

A great deal of machinery was destroyed but only a small 
amount of the large stock of carbon brush material and general 
carbon products was affected as most of this was in a build- 
ing adjoining the one that burned. The company states that 
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enough finished and semi-finished material is in stock to supply 
the trade until the plant is rebuilt. 
been arranged and all orders are being filled promptly. 


Temporary quarters have 
The 
battery plant was not injured in any way and work has gone 
ahead without any delay in this department. 

The carbon plant will be rebuilt at once and, the company 
declares, will be the most complete and up-to-date plant of its 
kind in the country. Special machinery will be put in to facili- 
tate the manufacture of the new and improved line of motor 
and generator brushes that the company put on the market a 
short time ago. The manufacture of the full line of standard 
and special carbon and graphite materials always made will be 
continued, 





Cost of Operating Motor Trucks. 

A considerable number of truck manufacturers who have 
been in business for ten years or more have had so many of 
their machines in service in different trades and widely sep- 
arated localities that they have been able to collect a great 
volume of cost records and from these to calculate averages 
and tabulate them in an easily available form. Several such 
makers will have trade literature containing this information 
for distribution to interested visitors at their exhibits during 
the second week of the Chicago Automobile Show, from Feb- 
ruary 5 to 10. 

One such company, and a real pioneer in the commercial 
vehicle field, has compiled a table of average costs of opera- 
tion of its principal sizes of gasoline trucks covering a period 
of seven years of active service. This table shows that the 
daily cost of a two-ton truck that averages seventy miles a 
day is $10.60; that of a three-ton machine averaging sixty- 
two miles a day, $12.20; of a four-ton truck averaging fifty- 
five miles a day, $13.80, and of a five-ton truck averaging fifty 
miles a day, $15. 

Another long-established company has compiled a similar cost 
table covering a period of more than six years. This shows 
the average daily cost of running a one-ton wagon to be $8.07, 
of a two-ton truck $10.25, a three-ton truck $11.30, five-ton 
truck $14.80, seven-ton truck $16.45 and of a ten-ton truck 
$18.50 a day. 

Figures for 1,500-pound wagons are furnished by a well- 
known pioneer in light car manufacture. They apply to nearly 
1,000 of these wagons in various parts of the country and in 
many lines of trade. The results of the tabulation show the 
average daily cost of running such a wagon capable of aver- 
aging seventy miles daily in regular service to be $86.10 a 
month, or $3.20 a day. This table does not include any charge 
for storage or garage work, nor any insurance premium, as do 
other tables. 

The figures given for the trucks of one to ten tons capacity 
include all items properly chargeable to the hauling service, 
both actual running expenses and overhead. Drivers’ wages 
are figured at $16 to $22 per week, gasoline at 12 cents a gal- 
lon, oil at 30 cents, garage at $225 to $300 a year, tires at $275 
for a one-ton machine to $1,650 for a ten-ton truck, overhaul- 
ing and general repairing at $300 to $550, depreciation at 15 
per cent. interest at 5 per cent., and fire and liability insurance 
at $150 to $240 per annum. 

One of the half-dozen exhibitors of electric commercial ve- 
hicles at the Coliseum furnishes a table of general average 
operating costs for the three models which it makes. Fixed 
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charges on the delivery wagon amount to $303 a year for 

interest and depreciation on non-wearing parts; maintenance 
for maximum service to $389.50 a year, and garaging, includ- 
ing charging current to $108. This amounts to $800.50 a year, 
or $2.66 per working day, not including drivers’ wages. At $15 
a week, wages would bring the total daily cost to $5.16. On 
the same basis the total cost of running the light truck is $5.63 
a day and that of running the heavy truck $6.91 a day. Larger 
and heavier makes of electric trucks cost from $7 to $8 a day 
to operate. 

According to the testimony of large business houses it costs 
from $6 to $6.50 a day to keep a wagon and team of horses 
at work, but the motor truck work of three such 
outfits, and effects a saving in operation of 33 1-3 per cent. 
Figured in cost per ton-mile, the gasoline motor vehicle shows 


does the 


an efficiency of 175 to 200 per cent. as compared with horses. 


_— 
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The Roberts Arrester in Railroad Work. 

For the past three years the train dispatching depart- 
ment of the Santa Fe Railroad has been a large user of the 
Homer Roberts No. 55 Lightning Arrester, made by the 
Homer Roberts Co., Their numerous re-orders 
have indicated the that arresters are 
giving in railroad as well as in telephone service, where it 





Chicago. 
satisfaction these 
is considered standard with many companies. 

The superiority which is claimed for the Homer Roberts 
No. 55 arrester includes its complete elimination of trouble- 


chasing, due to the collection of carbon particles in the 
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G.1 
Roberts Type. Ordinary Type. 


spark gap. When a discharge through the spark gap 
throws off carbon particles they do not collect in the 
Homer Roberts spark gap, as it is wedge shaped, but fall 
completely out. Responsible telephone companies or su- 
perintendents of telegraph will receive a free sample of 
the Roberts arrester by sending their application to the 


company. 


Idaho Cedarmen Hold Convention. 

The annual meeting of the Idaho Cedarmen’s Association 
was held in Spokane, last week. In the absence of President 
Lindsley, G. C. Davis was elected temporary chairman. 

The retiring officers, C. P. Lindsley, president, and H. C. 
Culver, secretary-treasurer, were unanimously re-elected. 

A resolution was passed appointing a committee to prepare 
a set of by-laws for the association, and H. C. Culver, G. E. 
Merrill and E. A. Lindsley were appointed for this purpose. 
Special instruction was given the committee that a provision 
for the appointing of official inspectors to settle disputes be- 
tween customers and the members of the Association be incor- 
porated in these by-laws. 

A committee consisting of Neil Burrell, M. P. Flannery 
and W. M. Leavitt was appointed to bring before the railroads 
and the Master Car Builders Association a complaint relative 
to the size and number of car stakes required by the M. C. B. 
rules. It is the feeling of the members of the association that 





the present requirements are more stringent than necessary, 
both as to the number and size of the car stakes and the 
amount of wire required to hold the loads. 
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The application of the Lost Creek Cedar Co., for member- 
ship was received and accepted. The report of the publicity 
committee was read and accepted, and the members were in 
structed to continue their efforts. It is the intention of the 
association to co-operate with the government in making tests 
as to the strength of the various species of cedar used for 
pole purposes, and the committee was instructed to give the 
government every assistance possible. 

In the evening a banquet was held at Davenport's after which 
those in attendance went to the theater. Those present at the 
meeting were as follows: Neil Burrell, Valentine-Clark Co.: 
M. P. Flannery, B. J. Carney & Co.; H. C. Culver, Sand Point 
Lumber & Pole Co.; G. C. Davis, Humbird Lumber Co.: W. 
M. Leavitt, National Pole Co.; G. E. Merrill, Pacific Fir Co. ;: 
FE. A. Lindsley, R. L. Bayne, The Lindsley Brothers Co.; L. 
D. Mclfarland, Northern Mercantile Co. Robert Jones, Lost 
Creek Cedar Co. 





As to the Northwestern Cedarmen’s Convention. 

H. H. McKinney, secretary, advises TrLernony that the 
sixteenth annual meeting of the Northwestern Cedarmen’s 
\ssociation, which will be held at the West Hotel club room, 
in Minneapolis, on January 23 and 24, will consider the regular 
business program on Tuesday morning, starting at 10:30. This 
will consist of the president’s address, followed by the reports 
of the secretary and treasurer and reports of chairman of the 
different committees. 

The banquet will be held on the evening of the 23rd in the 
club room and will be of the informal character of the former 
banquets. Just what will be done in the line of entertainment 
has not been fully decided. 





= 


Off to the Convention. 
Phoney Bill is getting ready for the national meet. The 
January blotter shows him packing Stromberg-Carlson ap- 
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Headed for Chicago. 


paratus in his trunk for exhibition purposes at Chicago. 
“I’m just packing some quality apparatus I want to show 
you at the national convention in Chicago next month,” 
says Phoney Bill. “My rooms are 207 and 208.” 


Paragraphs. 

WiTH Deep Recret the telephone field learns of the death 
of Andrew Engstrom, of the Engstrom Electrical Manufac- 
turing Co. He was apparently in the best of health when he 
started to business on Thursday, January 11, but was fatally 
stricken with heart disease early in the forenoon. 

Andrew Engstrom was born in Sweden thirty-four years ago 











J4 TELEPHONY 


and came to this country at the age of fourteen. A few 
years after his arrival he entered the employ of the Stromberg 
Carlson Telephone Mfg. Co. and remained with that corpora- 
tion for fifteen years, holding the position of foreman of their 
factory for a long period. In partnership with Geo. A. Meyer 
he organized the Engstrom Electrical Mfg. Co., his extensive 
experience leading him to specialize in expert telephone re- 
pairing. 

Mr. Engstrom unmarried 
and sister in Summerdale, a suburb of Chicago. He 
member of the National Union and an esteemed church mem- 
He was universally liked by his social and business asso- 


was and lived with his mother 


was a 


ber. 
ciates who extend their sincere sympathy to his family. 

New York City, mak- 
against 


THe Smith & HEMENWAyY Co., of 
ers of “Red Devil” has won a suit brought 
it for infringement by the Utica Drop Forge & Tool Co. The 
infringement alleged was in the design of a fence wire plier. 
The opinion was handed down by the United States Circuit 
Court of Appeals, on appeal from the Circuit Court of the 
United States for the District of New Jersey. 


tools, 


Tue BLacksurRN Spectatty Co., of Cleveland, Ohio, has 
moved its factory to 1120 Prospect avenue, S. E. The change 
was made necessary by the large increase in the sales of the 
Blackburn Ground Clamps and other specialities manufactured. 
The new location affords more than double the space of the 
former. : 

C. P. Linpstey, president of the Lindsley Brothers Co., 
Spokane, Wash., manufacturers of cedar poles, ties and cross 
arms, left Spokane January 5, for an extended business trip 
to eastern cities. He was in Chicago this week and will visit 
Pittsburgh, Philadelphia, New York, Buffalo and Toronto, 
among other points. Mr. Lindsley was just re-elected president 
of the Idaho Cedarmen’s Association. 


“We've LickED THE SHADOW left by the old_ bi-metallic 
to a finish!” is the startling announcement at the head of a 
folder which the Duplex Metals Co., Chester, Pa., is mail- 
ing to the trade. “Copper Clad is not bi-metallic; it will 
not rust; its use effects yhig savings in first cost and main- 
tenance,” the circular goes on. Samples, data, etc., are 
offered upon application to the company. 





Operators’ Annual Issued at Topeka. 

The annual operators’ New Year’s dinner, given to the 
staff of the Topeka Independent Telephone Co. at Topeka, 
Kas., by General Manager W. P. Hemphill, was ingeniously 
commemorated this year by the issuance of a four-page 
Operators’ Annual. W. E. A. Nottorf, superintendent of op- 
eration and equipment, in forwarding a copy to us, very 
kindly says: 

“While many items are of purely local interest, you will 
see at a glance that its purpose is the promotion of good 
will among the operators and their interest in the matter 
is apparent from the amount of material which they fur- 
nished. You will also notice that many articles are taken 
from TELEPHONY, for which proper acknowledgement is 
I wish to thank TELEPHONY for this help and beg to 
inform you that I found more suitable material in 
TELEPHONY than all other papers combined.” 

The people who participated in the dinner all feel that it 
was a great help and gave them a right start on the new 


made. 


year. In the Topeka exchange it is recognized that the 
operators are the producing element of the telephone com- 
pany and their mental attitude is largely refiected in the 
service they render. General Manager Hemphill is one of 
the big men in the industry who realizes the force of this 
principle and knows how to promote its application. 


Vol. 62, No. 3 
The Annual makes TELEPHONY the “goat” for all the 
serious stuff, but has not clipped so much as to wholly 
crowd out some very live and happy thoughts which orig- 
inated at Topeka. Mr. Nottorf comes in for his share of 


good natured jollying, of which the following are sam- 
ples: 
We have a sad surprise for our dear Mr. Nottorf. Some 


sad day in the future we must file into his office with tears 
in our eyes and give him our three weeks’ notice. Oh! but 
it’s sad but it can’t be helped, because we have fallen in love 
and love is a terrible thing; you can’t get rid of it. We will 
always look back to the dear old days we have spent here 
with fond recollections and hold dear their memories. We 
hope the girls that take our places will be good to our 
boards and dear old chairs. 
A Resolve. 

We, the girls of the Independent telephone office, have 
agreed that— 

1. We will try and love our new chief operator with all 
our hearts. 

2. That we will not wear each other’s coats down town. 

3. That we will try and find a wife for Mr. Nottorf. 

4. If we have a disconnect, we will own up like a lady 
and not try to crawfish out of it. 

5. That no girl shall get married during the next year. 

6. And we will not fight over the chairs at the table. 





Ferroconcrete for Poles and Pillar Letter Boxes. 

The Post and Telegraph Department of the New Zea- 
land Government has commenced to use telegraph poles 
and pillar letter boxes made of ferroconcrete. According 
to the New Zealand Herald, wooden telegraph poles will 
soon be a thing of the past in New Zealand. In the future 
they will give place to the more durable poles made of 
ferroconcrete. These poles, being uniform in design, will 
present a more pleasing appearance to the eyes than do the 
wooden poles, which are rough-looking and decidedly dis- 
figuring to the streets in which they are placed. The de- 
partment found that the concrete poles are superior to 
wood or iron poles in every respect. 

The contract for making the ferroconcrete poles is be- 
ing carried out at Freemans Bay (Auckland). Poles to the 
number of 1,265 are already completed for the metallic cir- 
cuit between Auckland and Hamilton, and the work of 
erecting them will shortly be commenced. 

Exhaustive tests have been carried out for the depart- 
ment, and the strength of the poles is calculated to be suffi- 
cient to carry any lines that are required. Angle poles 
which are subject to great stress have been found to be 
very serviceable in the ferroconcrete material. For ordi- 
nary straight lines the poles are 6 by 8 inches at the base, 
and 6 by 6 inches at the top, the length being 26 feet. The 
angle poles are, however, much stronger. These are 11 by 
8 inches at the base, 8 by 4 inches at the top, and 30 feet 
long, made hollow to reduce theweight. 

For more than a year experiments have been carried on 
for the department, with the object of making a concrete 
pole that would be much lighter than those made from the 
ordinary ferroconcrete. The experiments have been most 
By a chemical process poles can now be manu- 
factured which are very little heavier than totara wood. 
Tests recently made with an 18-foot pole showed that it 
could carry a greater weight than either wood or iron. Al- 
though the hollow in the ferroconcrete poles materially re- 
duced the weight, they were not nearly so light as the poles 
made with the new material. The average life of a wooden 
or iron pole is set down at about nine years, while it is 
considered that the ferroconcrete poles and those chemi- 
cally treated are practically everlasting. 


successful. 














Condensed News Reports 


Officers of companies are earnestly requested to forward us promptly all financial and other state- 
ments as soon as issued and any items of interest as to their plants and systems 








PERSONAL. 
BYRON E. COONEY is, as most of our readers know, gen- 
eral publicity man and ‘“‘booster’’ for the Interstate Consoli- 
dated Telephone & Telegraph Co., of which Thaddeus S. Lane 


is president, and which has 
its headquarters in Spo- 
kane, Wash. Sometimes 
his title is ‘‘Director of 
Publicity’’ for the Inter- 
state and sometimes plain 
“Advertising Manager’ for 





the Spokane Home. In 
either capacity, however, 
he is intensely alive and 


up and doing most of the 
time, as is partly evidenced 
by some of his good work, 


on which TELEPHONY 
has, from time to time, 
commented. We asked 
him for a sketch of his 
wild career a short time 
ago, together with a pho- 


tograph, in order that our 
readers might become bet- 
ter acquainted with him. 
Here it is, just as it came 
from his fervid pen: 

“Born naked, but beau- 
tiful, in Ottawa, Can., De- 
cember, 1878. Came West 
in 1894, bringing my par- 
ents with me. Checkered 
career at. Butte, Mont., 
until 1901, when I entered 
newspaper work, and 
when, instead of a plain 
check, life became a tartan plaid. Was for seven years variously 
employed on Butte Hvening News—editorial offices, from cub to 
associate editor. While city editor of the News my first essay 
into the advertising field won the $200 first prize in the Pacific 
Monthly (Portland) display ad. contest. There were 500 con- 
testants. The next month I won seventh prize, $125, for an 
exploitation story on Portland and Oregon. The first prize was 
$1,000 and there were 5,000 contestants. I remained. with the 
News during its seven years’ career, declining an offer at better 
salary from T. S. Lane (for sentimental reasons), having be- 
come deeply attached to the declining paper. In February, 1911, 
the News suspended and I assumed the publicity and advertis- 
ing of the Interstate Consolidated Telephone Company’s holdings. 
You are tolerably familiar with my work since then. 

“I am single and have yearnings for a simple life in’ New 
York or Paris. The foregoing sketch does but brief justice to 
my myriad talents. Deep-seated and unreasoning modesty pre- 
vents me from becoming fulsome in my own behalf. Five years 
ago I made a pleasure trip to Japan, residing there three months. 
I wear a kimona, sandals and obi with consummate grace. I am 
an author of note, having written an unfinished and unpublished 
novel. A prominent magazine editor has been favored with sev- 
eral of my manuscripts. Among the more substantial pursuits, 
such as mining, cattle and sheep raising, I early made my mark, 
pushing car on the 1,800-foot level of the Anaconda mine, riding 
range for the “Z Bar’’ outfit on the Shonken, and shearing sheep 
around Billings. The only excuse for this frivolous mood is 
that I am busy and sometimes worried and I needs be merry 
lest Fate read my thoughts and send me through the ropes.” 

That strikes us as being both concise and comprehensive and 
as requiring no comment whatever. It might be suggested that 
Mr. Cooney’s photograph bears out the lively impression con- 
veyed by his autobiography. 

H. B. THAYER, president of the Western Electric Co. and vice- 
president of the American Telephone & Telegraph Co., has been 
elected a director in the National Bank of Commerce, New York 
City. 

E. A. SANDERS, district 
graph & Telephone Co. at 
to Youngstown. He succeeds J. 
transferred to Cleveland. 


Cc. D. THORNTON. 














Byron E. Cooney. 


manager for the American Tele- 
Alliance, Ohio, has been transferred 
B. McGahn, who has been 


of Jacksonville, Fla., has been appointed 
plant chief of the Helena (Ark.) division of the Southwestern 
Telegraph & Telephone Co. He succeeds W. C. Gardner, who 
has been transferred to Fayetteville. 


F. A. PIERCE has been appointed manager of the Federal 
Telephone & Telegraph Co.’s business at Franklinville, N. Y., 
having been transferred from the position of wire chief at the 
Salamanca exchange. Mr. Brundage, former manager at Frank- 
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department 


linville, was transferred to the maintenance 
Salamanca. 

MACON MARTIN of Atlanta, Ga., has been appointed district 
manager for Atlanta of the Southern Bell Telephone Co., suc 


ceeding C. M. Nininger. The latter has been appointed special 
agent in the office of the general commercial superintendent, 


with headquarters in Atlanta. 

J. V. YOUNG, for four years manager of the Wisconsin Bell 
Telephone Co. in La Cross, Wis., has been promoted to the 
office of district traffic manager of the Madison district of the 


Wiseonsin Bell, with headquarters in that city. Mr. Young 
will be succeeded in La Cross by J. J. MeManan, for many 
vears associated with the Bell company, and now located at 


Columbus, Ohio. 

ROIE F. STERLING has been appointed manager of the 
Federal Telephone & Telegraph Co.’s exchange at Batavia, N. Y., 
B. O. Brush having resigned. Mr. Sterling received his tele- 
phone education through the practical end of the business. Dur- 
ing the past few years he has been connected with the Rochester 
Telephone Co. in the various departments. 


NEW COMPANIES. 


BARLING, ARK.—Articles of incorporation have been filed 
here with the secretary of state by the Citizens’ Telephone Co. 
The company is capitalized at $10,000. C. C. Rogtrs is president 
and W. A. Maxwell, C. C. Mavs, A. W. Geheb and J. E. Weindel 
are directors. 

LINDSAY, CAL.—The Home Telephone Co. has been organ- 
ized at Lindsay and announces that about $4,000 will be ex- 
pended there. The following officers were elected: G. C. Har- 
ris, of Tulare, president; Lawton Thomas, of Fresno, secretary; 
and A. M. Robertson, of Visalia, general manager. 

SANTA ROSA, CAL.—The California Telephone & Light Co. 
has been incorporated with $10,000,000 capital stock. The incor- 
porators are: John E. Bennett, Palo Alto; F. L. Wright, Santa 
Rosa; A. H. Spurr and M. S. Sayre, Lakeport; S. Pickering, Santa 
Rosa, and H. L. Ney, Kellogg. 


AKRON, COLO.—The Poverty Flat Telephone Co. has filed 
articles of incorporation. Fred Fischer is manager. 
QUITMAN, GA.—Articles of incorporation have been filed by 


The officers 
vice- president; 


the Marven Telephone Co. 
president; A. J. Hodges, 
secretary and treasurer. 

WARREN, ILL.—Articles of incorporation have been filed by 
the Warren Mutual Telephone Co. The incorporators are: El- 
mer E. Rose, Everett E. Marsh and M. F. Schryver. The capital 
stock is $2,500. 

MARION, IND.—The Marion Telephone Co. has been incor- 
porated with $100,000 capital stock. The object of the corpora- 
tion is to build, construct, equip and operate an automatic tele- 
phone plant, lines, telephones and exchanges, poles and under- 
ground work, and to do all things necessary for the operation and 
maintenance of a modern telephone system in Marion and other 
towns and cities in Grant and adjoining counties. Jerome Herff, 
George A. Southall, Edgar H. Johnson and David Blumenthal are 
directors. 

DES MOINES, IOWA.—The Lafayette-Warren Rural Telephone 
Co., of Bremer county, has been incorporated with $10,000 capital 


B. F. Scruggs, 


are: 
=~. Lloyd Knight, 


and E. 





stock. The incorporators are John Arns, E. Nolte and Otto 
Wather. 
NEWHALL, IOWA.—The Newhall Farmers’ Telephone Co. 


has been incorporated, with a capital stock of $8,000, by P. N. 
Kahler, J. P. Fix and J. P. Olson. 

ARMA, KANS.—The Arma Central Telephone Co. has been 
incorporated with $2,000 capital stock. The incorporators are: 
J. R. Palmer, L. F. Keck, Sam Bilelle, S. R. Wiley and C. M. 
Gibson, all of Arma. 

ALPENA, MICH.—The Onaway 
been incorporated recently by John M. Clark, Onaway; Morris 
T. Streeter, Lansing; and A. S. Clark, Onaway. The capital 
stock is $1,000,000. The company was organized to take over 
the Onaway Telephone Co., the Alpena Mutual Benefit Tele- 
phone Co. and the Otsego County Telephone Co. 

GERMANTOWN, MINN.—Farmers in this vicinity have incor- 
porated a telephone company and will make direct connection 
with Thief River Falls via Thorwick. Among those interested 
are Louis Hamray, Henry Roller, August Ristau, Emil Ristau, 
John Ristau and Nick Bundhund. 

DEMING, N. M.--Dr. J. G. Moir and others are promoting the 
organization of a company here to construct a system of rural 
telephone lines to radiate out of Deming and cover the Mimbres 


Alpena Telephone Co. has 
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The stock of the proposed company is being rap- 
and it is expected that the work of construc- 
Among other local men interested in 
Wilkinson, 


river valley. 
idly subscribed 
tion will soon be started. 
the project are Hugh Ramsey, Frank Barrett, A. V. 
A. L. Taylor and A. A. Temke. 

NORTH BRANCH, MINN.—The farmers southwest of here 
have organized the Ideal Telephone Co. John Waldhoff is presi- 
dent and Theodore Thompson, secretary and treasurer. 

ETHER, N. C.—Articles of incorporation have been 
the Ether Rural Telephone Co. The capital stock is $10,000. 
incorporators are W. L. Freeman, T. H. Wood and others. 

GAGE, OKLA.—The Gage Southwestern Telephone Co. has 
been incorporated by G. C. Allinger, N. E. Tucker and T. D. 
Devore. The capital stock is $15,000. 

CRESCENT, S. C.—The Crescent Telephone Co., Crescent, has 
been incorporated with $700 capital stock. Incorporators are: 
S. P. Parks, George H. Jones, and E. T. Westmoreland, all of 
Crescent. 

MINERAL CITY, TEXAS.—The Mineral City Rural Telephone 
Co. has been organized recently to construct a system of lines 
in Bee county. The officers are: William Rommel, president; 
H. C. Schrock, vice-president; C. C. Schrock, secretary-treas- 
urer; H. C. Schrock, W. Teuscher and R. C, M. Nelson, exec- 
utive committee. 

SHAWVILLE, QUE., CANADA.—A_ joint stock company, 
with a capital of $50,000, under the name of the Pontiac Rural 
Telephone Co., Limited, has been incorporated at Shawville, 
P. Q. The company will construct and operate lines connect- 
ing Portage du Fort, Bryson, Calumet Island, Cambells Bay, 
Fort Coulonge, Chapeau, Otter Lake, Ladysmith, N. Bristol, N. 


filed by 
The 


Onslow, Quyon, Elmside, Bristol, and intermediate and local 
points. 

CONSTRUCTION. 
EL CENTRO, CAL.—Plans are being considered by the Im- 


perial Valley Telephone Co. for the erection of a telephone line 
from El Centro to Seeley, via Imperial and Dixie. New sta- 
tions will be established. 

BOISE, IDAHO.—The Intermountain States Telephone & Tele- 
graph Co. is constructing a line to connect Boise with Quartz- 
burg, Centerville, Placerville, Idaho City and other points in 
that part of the state. 

SALMON, IDAHO.—The Lemhi Telephone Co, is contemplating 


the construction of a telephone line along the Lemhi river, 
sixty miles in length. W. A. McCutcheon is president of the 
company. 

BLOOMINGTON, ILL.—The Kinloch-Bloomington, Telephone 


wo. is completing the erection of a telephone line from Normal 
out to Kerrick. 

STERLING, ILL.—vThe Interstate Telephone & Telegraph Co. 
is erecting a copper long distance telephone line between 
Sterling and Freeport. This iine will be thirty-six miles long. 

BLOUMFIELD, IOWA.—The Bloomfield Telephone Co. is con- 
structing a telephone line from Dean to Coal City. 

WARROAD, MINN.—The Warroad Telephone Co. has recently 
decided upon extending its toll line to Clementson, connecting 
that community more directly with Spooner ane@ the surrounding 
territory. The new line will follow the lately opened county road 
and extend from Spooner to Clementson, connecting midway also 
with the community of Silver Creek. 

WINNEMUCGCA, NEV.—E. B. Hill, manager of the Continental 
Lake Irrigation Co., states that the company is considering the 
construction of a telephone line from Wild Horse, in Oregon, to 
Winnemucca. 

FARGO, N. D.—The North Dakota Independent Telephone Co. 
is completing the construction of a copper metallic toll line ex- 
tending from Mandan to Mott and New England. The com- 
pany has also put in an exchange at New England. 

MURDO, 8. D.—A te‘ephone line is being completed from here 
to Westover, and will be extended to White River, county seat 
of the new county of Mellette. 

JOHNSON CITY, TEX.—The Martin Telephone Co. has under 
construction a copper metallic line from Llano via Johnson City 
to Austin. 

LLANO, TEXAS.—The Martin Telephone Co. is constructing 
a long distance copper metallic telephone line between Llano and 
Austin, a distance of about one hundred miles. The new line 
will pass through Johnson City and other towns. 

BELLINGHAM, WASH.—The Farmers’ Mutual Telephone Co. 
will commence the construction of a trunk telephone line from 
Bellingham to Sumas. 

OUTLOOK, WASH.—The Outlook Telephone Co, will soon begin 
to reconstruct its lines. The system will probably be extended 
to Zillah and Toppenish, a distance of about twelve miles from 
Jutlook, 

FRANCHISES, 


GENTRY, ARK.—The Mount Zion Mutual Telephone Co. has 
been granted a ten-year franchise for the operation of a tele- 
phone system. 

CHILLICOTHE, ILL.—The city council has granted the Peo- 
ples’ Telephone Co. a twenty-five year franchise. 

ST. JOSEPH, MO.—The Buchanan County Mutual Telephone 
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Co. has been granted a twenty-five year franchise to maintain a 
telephone system and erect telephone lines on the county roads. 

UNDERWOOD, N. D.—The McLean County Farmers Telephone 
Co, has been granted a franchise here. 

STANFIELD, ORE.—C. P. Bowman has been granted a twenty- 
five-year franchise for a telephone exchange, and the construc- 
tion of long-distance lines for this town. 

ALPINE, THXAS.—The commissioners’ court of Brewster 
county has granted a franchise to the Pecos & Rio Grande Tele- 
phone Co. to occupy certain streets of Alpine with its pole and 
cable lines. The company is preparing to make important im- 
provements and extensions of its system. 


WILLS POINT, TEX.—The city council has granted the 
Union Telephone Co. a franchise to put in an exchange here. 


The company will put 
improvements. 

COLVILLE, WASH.—The board of county commissioners has 
granted the North Basin Telephone Co. a fifty-year franchise to 
operate a telephone line out of Colville. 


in an up-to-date system, with all modern 


FINANCIAL. 

STAMFORD, CONN.—An amendment has been 
charter of the Porto Rico General Telephone Co., 
capital stock from $130,000 to $500,000. 

CARLYLE, ILL.—The Citizens’ Telephone & Telegraph Co. 
will increase its capital stock from $15,000 to $35,000. 

LINCOLN, NEB.—The Hamilton County Telephone Associa- 
tion, of Aurora, has received permission to issue $1,000 worth of 
stock to build farm lines, making a total of $37,000 capital stock. 

RED CLOUD, NEB.—Permission has been given the Glenwood 
Telephone Co., of Blue Hill, Neb., to issue $38,875 of stock to ef- 
fect a reorganization. 

ALBANY, N. Y.—The Schenectady, Delanson & Esperance Tel- 
ephone Co. has filed an amendment to its charter increasing 
the capital stock from $1,500 to $9,000, to be divided into ninety 
shares at $100 each, 

DELPHOS, OHIO.—The Delphos Home Telephone Co. has 
amended its charter and increased the capital stock from $30,000 
to $50,000. 

DELTA, 
ment to its charter increasing the $50,000. 

PITTSTGN, PA.—The Commonwealth Telephone Co. has 
amended its charter and increased the capital stock from $200,- 
000 to $500,000. 

DALLAS, TEX.—The Dallas Automatic 
filed an amendment to its charter increasing its capital 
from $500,000 to $700,000. . 


ELECTIONS. 


CABERY, ILL.—The Cabery Telephone Exchange elected the 
following directors at the annual meeting: E. H. George, R. C. 
Breneisa, P. Clothurst, S. Morris, Elmer Colthurst, George Hid- 
dleson, G. B. Aldrich and Harry George. ‘The officers are: S. 
Morris, president; R. C. Breneisa, cashier and secretary; P. 
Colthurst, collector; S. Morris, George Hiddleson and E. H. 
George, managers. 

COLCHESTER, ILL.—The Farmers Telephone Co. held 
its annual meeting and elected the following officers for the en- 
suing year: Fred Baumgardner, president; John Locket, vice- 
president; Henry Cuba, secretary, and Frank Hunt, treasurer. 

CUBA, ILL.—The Cuba Telephone Co. held its annual meet- 
ing recently and re-elected the following officers for the ensu- 
ing year: President, John Irwin; secretary and treasurer, Nettie 
Nicholson; director, N. A. Rowden. 

FERRYVILLE, WIS.—The Ferryville Telephone Co. has held 
its annual meeting and elected the following officers: F. E. Rut- 
ter, president; L. A. Swiggum, treasurer, and I. B. Hayden, sec- 
retary. 

NODAWAY, ILL.—The following officers were elected at the 
annual meeting of the Nodaway Telephone Co.: President, C. G. 
Everett; secretary, L. W. Rider, and treasurer, G. H. Hendrick- 
son. 

PLEASANT VIEW, ILL.—The Pleasant View Telephone Co. 
recently held its annual meeting and elected the following offi- 
cers: Mr. DeNewer, president; I. F. Hunt, secretary; and Chris- 
tian Eneboe, treasurer. 

SUMMIT, N. Y.—The Summit Telephone Co. held its annual 
meeting and elected the following officers: President, Charles O. 
Evans; vice-president, Miles H. Crapses; secretary, George M. 
Proper; financial secretary, Daniel Boynton; treasurer, David 
Gray; also the following directors: David Gray, William Kirker, 
Myron Gray. Dr. C. F. Wharton, Harvy C. Dingham, John Terk 
and John Boyton. 

BAST STROUDSBURG, PA.—At the annual meeting of the 
stockholders of the Stroudsburg & Bushkill Telephone Co., tle 
following officers were elected: President, E. F. Peter; secretary, 
Olive E. Posten; general manager, Edwin Shafer, and superin- 
tendent, W. B. Gorman, 

WAYNESBURG, PA.—The stockholders of the South Penn 
Telephone & Telegraph Co. held its annual meeting and elected 
directors for the ensuing year as follows: James R. Throckmor- 
ton, William Blachley, E. B. Throckmorton, W. D. Cotterell, W. 
E. Scott, Thomas §S. Crago, Harry Taylor, J. W. Closser, J. E. 
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increasing its 


PA.—The Delta Telephone Co. has filed an amend- 


indebtedness to 


Telephone Co, has 
stock 
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Debolt, B. N. Freeland, Ef. M. Waddell, W. J. Kyle and T. N. 
Millikin. The officers are : J. E. Debolt, president; E. B. Throck- 
morton, secretary and general manager; W. D. Cotterell is treas- 
urer. 


PLINY, W. VA.—The Winfield, Buffalo & Gallipolis ‘Tele- 
phone Co. held its annual meeting, recently, and elected the 
following officers for the ensuing year. M. V. Brown, presi- 


dent; C. M. Skinner, vice president; G. E. Skinner, secretary; 


F. J. Kerns, treasurer; J. C, Livezey, general manager. 
MISCELLANEOUS. 
IINSLEY, ALA.--The Peoples Hlome Telephone Co. is com- 


pleting plans for the erection of the handsome new telephone 
exchange building at this city. The exchange will be modern 
in detail and a $10,000 switchboard will be installed. The com- 
pany will extend the service over this section of the country. 

ARKADELPHIA, ARK.—The proprietors of Arkadelphia Tele- 
phone Exchange are preparing to expend from $8,000 to $10,000 for 
improvements to the exchange. 

LOCKKEFORD, CAL.—A company has been organized to build 
another farmers‘ telephone line with this city as a central point. 


The line will extend along the north side of Mokelumme River 
for a distance of about twelve miles. 
MARIPOSA, CAL.—James D. Westfall and others have been 


granted the right to erect a private telephone line on and across 
the public roads of road district No. 5. 


OAKLAND, CAI..—-The Business Men’s Association, of Walnut 


Creek, will organize a telephone company and extend its lines 
to all towns and country houses in that part of Contra Costa 
county, 


WILLOWS, CAL.—The second telephone line of the California 
National Forest across the Coast Range Mountains is now in 
operation and communication is now open via Fouths Springs 
and Snow Mountain to the Lake county country and up to 
Ukiah. Next spring it is planned to branch out the wire and 
run it up in the air 8,000 feet to Signal Peak, the highest point 
of Snow Mountain. From this point the rangers with tele- 
scopes can command a view of the whole forest and at the first 
appearance of a blaze can immediately telephone to Supervisor 
Godwin at Willows. 

BLOOMINGTON, ILL.—The Fifer Telephone Co. is rebuilding 
its lines running into Lexington. 

CORYDON, IOWA.—The Hawkeye Telephone Co. is complet- 
ing the plans for the rebuilding of the telephone plant in this 
city. 

VINTON, IOWA.—The Garrison Telephone Co. is rebuilding its 
telephone lines. 

LENORA, KAN.—-L. R. Painter has sold his interests 
Lenora Telephone Exchange to C. F. Goodman, who now 
the majority of the stock. 


MEADE, KAN.—The Meade Telephone Co. has received per- 
mission from the State Utilities Commission to issue bonds 
to the amount of $20,000, the proceeds to be used for improve- 
ments to its system. 

PARSONS, KAN.—The Citizens Home Telephone Co. is pre- 
paring to rebuild its lead from Coffeyville to Valeda with twenty- 
five foot poles and standard long distance cross arms. The line 
runs from Chetopa to Coffeyville. The part between Chetopa and 
Valeda was rebuilt some time ago at a cost of upwards of $1,700 

YATES CENTER, KAN.—The plant of the Yates Center Tele- 
phone Co. is to be rebuilt at once. The work is in charge of 
L. A, Campbell. 

PLAINVILLE, KANS.—O. T. Kimmel, of Abilene, has com- 
pleted a deal whereby he becomes owner of the Plainville Tele- 
phone Co. He will take charge January 1, 1912. 


HOPKINSVILLE, KY.—The telephone companies in this city 
have suffered heavy losses by a rain and wind storm, which 
destroyed approximately one hundred poles. 


EAST STROUDSBURG, PA.—The Stroudsburg & Bushkill Tele- 
phone Co. is rebuilding and improving its lines. 

JONESVILLE, MICH.—It is reported that the Fayette Rural 
Telephone Co, suffered a heavy loss as a result of high winds, 
when communication by telephone was entirely cut off. Falling 
wires brought about contact between the telephone and electric 
wires, which resulted in the burning out of the box containing 
the cables at the exchange. 

LANSING, MICH.—North Western Telephone & Telegraph Co. 
of Bay City, has changed its name to the Northeastern Tele- 
phone & Telegraph Co., the office has also been changed to De- 
troit. 

MANISTEE, MICH.—The telephone companies recently suf- 
fered a heavy loss when many miles of telephone poles were 
blown down between here and Scottville. 

CHISHOLM, MINN.— The council is considering a plan, sub- 
mitted by the Range T levhone Co., for an improved fire-alarm 
system. : 


LITCHFIELD, MINN.—G. E. Cassady, Route No. 2, is work- 
ing to secure a telephone line for the territory north of Darwin 
and Dassell and east of Litchfield. 


WASECA, MINN.—The building of the Tri-State Telephone & 
Telegraph Co. has been destroyed by fire, involving a loss of 
about $4,000. 
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AURORA, NEB.—The Hamilton County ‘Telephone Association 
has purchased a lot and will build a modern exchange building. 


PLATTSMOUTH, NEB.—-The Plattsmouth Telephone Co. is 
planning to rebuild its Ashland plant and will put in a cable 
system. T. H. Pollock is superintendent. 

ITHACA, N. Y.—The Ithaca Telephone Co. 
phone exchange and install new switchboards. 

GARDNERVILLE, NEV.—A _ co-operative 
owned and operated by residents of 
ganized in Carson Valley. 

DUNN, N. C.—The Carolina Telephone & ‘Telegraph Co. 
make extensive improvements on its exchange here. 

BELFIELD, N. D.—The North Dakota Independent Telephone 
Co. has bought the local exchange of the Belfieid & Northwestern 
Telephone Co. In the spring extensive improvements will be 
made. 

FARGO, N. D.—The North Dakota Independent Telephone Co. 
has purchased the Belfield exchange and about sixty miles of 
farm lines tributary, from the Belfield & Northwestern Telephone 
Co. The company will make extensive improvements and also 
build a new exchange. 

TOWNER, N. D.—The Towner Telephone Co. is making exten- 
sive improvements to its plant. 

WAYNESBURG, PA.—The South Penn Telephone & Telegraph 
Co. is planning to make extensive improvements to its lines. 

AMARILLO, TEXAS.—A. L. Waterbury, of Chicago, and asso- 
ciates, have acquired the holdings of the Panhandle Telephone 
& Telegraph Co. of this city, the consideration being $172,500. 
The property embraces the local exchange and the building which 
it occupies. It is stated that the purchasers will make exten- 
sive improvements to the system, 

BERCLAIR, TEXAS.—Prof. J. C. 
local telephone exchange from O. L. 
is Horace Greathouse. 
erty. 

DICKSON, TENN.—The Citizens’ Telephone Co. 
plating extending its service to Charlotte, Tenn, 

ELDORADO, TEXAS.—The local telephone exchange has been 
sold by A. P. Bailey to James Bros., of this place. The new 
owners will improve the property. 

EUREKA, TEXAS.—The Eureka Telephone Co. is preparing 
plans for erection of a telephone exchange at Floresville. 

TULETA, TEXAS.—The Tuleta Rural Telephone Co. contem- 
plates the extension of its system. The company’s lines were 
considerably extended during the year. 

CHELAN, WASH.—At a meeting of the Eastside Telephone 
Co, arrangements were made for rebuilding the company’s tele- 
phone line. 

RAYMOND, WASH.—A fire in the switchboard of the Wil- 
lapa Harbor Telephone Co., in this city, put every telephone in 
the city out of commission. 

DRAPER, WIS.—The Rice Lake & Northeastern Telephone Co., 
Rice Lake, is extending its lines to Kennedy, Kaiser and Park 
Falls. 

WASHBURN, WIS.—The Bayfield County Telephone Co. has 
begun the work of rebuilding the system in this city 

VICTORIA, B. C.—The British Columbia Telephone Co. con- 
templates the installation of a submarine cable line from Vic- 
toria to Bellingham, Wash., via San Juan and Rosario Straits. 

SASKATOON, SASK.—The government proposes to install an 
automatic telephone exchange, to cost $250,000. 
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will 
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Kemp. The new manager 
Improvements will be made to the prop- 


is contem- 


UNDERGROUND. 


GLENDALE, CAL.—The Pacific Telephone & Telegraph Co. 
will soon have excavations in progress for telephone conduits 
through the business section. 

SOUTH PASADENA, CAL.—The Pacific Telephone & Tele- 
graph Co. is completing plans for the placing underground of 
the telephone wires in this city. 

MADERA, CAL.—The Pacific Telephone & Telegraph Co. is 
placing its wires underground. The total work is estimated to 
cost $10,000. 

DUNDEE, ILL.—The Interstate Independent Telephone & 
Telegraph Co. is preparing plans for placing its telephone wires 
underground in the business district of this city. 

ABILENE, KANS.—The Brown Telephone Co. is placing its 
telephone wires in underground conduits. 

BATTLE CREEK, MICH.—It is understood that the Bell Tele- 
phone Co. contemplates improvements amounting to $50,000 in 
this city, notably the placing of its wires underground. 

MARQUETTE, MICH.—The Bell Telephone Co. will place its 
wire, in this city underground. 

HASTINGS, NEB.—The city council recently passed an ordi- 
nance ordering all telephone and electric light wires to be placed 
underground. 

SAG HARBOR, N. Y.—The New York Telephone Co. has ex- 
cavations in progress for telephone conduits through the busi- 
ness sections of this city. 


MEMPHIS, TENN.—The telephone and telegraph companies 
have been notified by the city council that the overhead wires 
must be eliminated. 
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In the Rural Line Districts 


Manager Harold Brown, of the McVille Telephone Company, 
was in the city Saturday and spent Sunday with his parents on 


the farm. Harold is looking fine and is doing well at McVille. 


—Cooperstown (N. Y.) Courier. 

The members of the Locust Grove telephone line are put- 
ting up their new poles and repairing the line this week.— 
Locust Grove Item, Bloomfield (la.) Democrat, 

The Peck Reporter office is compiling a telephone directory 
for companies running into the Peck exchange. Twelve lines 


from as many different farming communities center at the 
local exchange, besides the public and private town wires, with 


a total of over 200 phone owners.—Peck, Idaho, Dispatch, 


Spokane (Wash.) Review. 

The Bell Telephone Company added two more lines and a 
ten-foot arm to their route last week.—Jefferson Item, Ft. 
Atkinson (Wis.) Union. 

Miss Bud Sample has forsaken our telephone office and is 
now chief operator at Niagara—Grand Forks (N. Dak.) 
Herald. 

The Sorghum Valley Telephone Company met and voted for 
wire sO we can hear when we want to talk over the 
Lancaster (Mo.) Republican. 
completed. The secretary of the 


new 
phone. 

The telephone line is 
creamery thinks its awfully handy now.—Germantown /tem, 
Thief River Falls (Minn.) Press. 

The Sugar Creek telephone line is on the bum. 
the poor central nor your neighbors’ phone ’tis just as liable 
to be your own.—Prairie Du Chien (Wis.) Union. 
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The Fieldon Telephone Co. is having their central remodeled. 


ltem tn Jerseyville (Ill.) Despatch. 





Will and Bert Miller have been along the telephone line re- 
cently collecting, but quite a number had the wire cut off, 
claiming that their ‘phones were out of repair so much it was 
not worth paying for. This is a discouraging state of affairs. 
How can the line be kept in order if there is no money com- 
ing to do it with?—Centennial Valley Item, Dillon (Mont.) 
Tribune. 

she telephone line here is being repaired, extra poles 
and another wire being put on.—Clara /tem, Sidney (Neb.) 


Telegram. 
The Onaway Telephone Company put ‘phones in J. Ackles’ 


home and Jesse Schoolcraft’s camp last week.—Cheboygan 


(Mich.) Democrat. 
The Pleasant Ridge Telephone Company put in another wire 


to Ossian. The switch will be taken out of the D. Wiltgen 


home.—Ossian (la.) Bee. 

This week the telephone switchboard was moved from its 
accustomed corner in A. Borsvold’s store, to the rooms over 
the Sinai Mercantile Company’s store. Alfred Mattison is the 
new manager and he has engaged his sister, Martha, to act as 
“Hello Girl” and she now has charge of the board—Sinai 
(S. D.) Signal. 

The farmers’ telephone system which has its headquarters at 
Glenburn owns and operates nearly 200 miles of lines.—Bis- 
marck (N. D.) Tribune. 

The telephone squabble is over with for the time being, at 
least, the Langford line having been connected again first of 


the week.—Claremont (S. D.) Recorder. 
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